POCCUMCKAS ®EJEPALIUSA

®EJEPAJIBHBIN 3AKOH
7 despans 1992 rona Ne 2300-1
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Hacrosmmii  3akoH  peryaupyerT  OTHOLICHMS,  BO3HHMKAWOIIAE  MEXIY
NOTPEOUTENSIMU U U3TOTOBUTEIISIMH, UCIIOJHUTEIIIMHA, UMIIOpTEpaMH, MPOJaBIaMU MpU
IpOoJaXe TOBAPOB (BBIMOJHEHUU paOOT, OKAa3aHWU YCIYT), YCTAHABJIMBACT IpaBa
notpedurenel Ha npuoOpeTeHue ToBapoB (paboT, yciayr) HaAJeXallero KauecTBa U
0€30MacHbIX IS )KM3HH, 3/J0POBbs, UMYIIECTBA NOTPEOUTENEH U OKpYKaroIIeH Cpe.bl,
nojiyueHre uHpopmamuu o ToBapax (paborax, yciyrax) ¥ 00 WX H3TOTOBUTENSIX
(ucnomHUTENSAX, TPOJABLAX), IPOCBEIICHHE, TOCYAAPCTBEHHYIO U OOILIECTBEHHYIO
3aIATY UX UHTEPECOB, a TAKXKE OIMPEACIIIET MEXaHU3M peaTu3allii 3TUX MpPaB.

OCHOBHBIE MMOHATHUS, UCTIOJIB3YEMbIE B HACTOAIIEM 3aKOHE:

nompebumens - TPAKIAHUH, UMEIOUIMI HAMEpPEHUE 3aKa3aTh WIM MPUOOpEcTH
100 3aKa3bIBAIOIINI, MPUOOPETAIOIINIA UM UCHOJIB3YIOIIHMIM TOBAphI (pabOThI, YCIYTH)
WCKITIOYUTENLHO ISl IMYHBIX, CEMEWHBIX, JTOMAIIHUX M WHBIX HYXKJ, HE CBA3aHHBIX C
OCYUIECTBJIECHUEM NIPEANPUHUMATEIHCKON AEATEIBHOCTH;

u320moeumens - OPraHU3AlMs HE3aBUCHMO OT €€ OpraHU3allOHHO-IPAaBOBOM
dbopMbl, a Takke WHAUBUAYAIBHBIN NpEANpPUHUMATENb, MPOU3BOISIIINE TOBAPHI IS
peanu3anuy NoTpeOuTesIM;

UCNOHUmMeNs - OpPraHW3allhsl HE3aBUCUMO OT €€ OpraHU3allOHHO-IPaBOBOM
dbopMbl, a TakkKe WHIUBUIYAIbHBIA MPEAIPUHUMATENb, BBIMOIHSIOMIUE PaOOThl WU
OKa3bIBAIOIINE YCIYTU MOTPEOUTENSIM IO BO3ME3ITHOMY JOTOBOPY;

npooaeey - OpTraHU3alMs HE3aBUCUMO OT €€ OpPraHU3al[MOHHO-TIPAaBOBOM (HhOPMBI, a
TaK)K€ WHIWBUIYAIbHBIA MPEANPUHUMATEND, PEAU3YIOIIME TOBAPhl MOTPEOUTENSIM TI0
JOTOBOPY KYIUTH-TIPOIAXKU;

Hedocmamok moeapa (padomwl, yciyzu) — HECOOTBETCTBUE ToBapa (paloThl,
yCIYTd) WA 00s3aTeIbHBIM TpeOOBaHUAM, MPEIyCMOTPEHHBIM 3aKOHOM JHOO B
YCTAHOBJIICHHOM WM TOPSIIKE, WM YCJIOBHSIM JOToBopa (IpH UX OTCYTCTBUHM WM
HETIOJTHOTE YCJIOBUHM OOBIYHO MPEABIBISIEMBIM TPEOOBAHUSIM), UITU IEJIAM, JJII KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO MCIOJB3YeTCs, WM LENIM, O KOTOPBIX



npojaBel] (MCIOJHUTENb) OBUT TIOCTAaBIEH B HM3BECTHOCTb MMOTpEOHUTENEM TpU
3aKJIFOUYEHUU JIOTOBOpA, WM 00pa3ily W (WJIM) ONMHCAHHUIO TPHU TPOJAXKE TOBapa IO
00pa3ity u (UJIK) 10 OMMCAHUIO;

CyuecmeeHHblil. HedoCmamox moeapa (padomowl, ycjiyeu) — HEYCTPAHUMBINA
HEJOCTAaTOK WJIM HEIOCTATOK, KOTOPHIM HE MOXKET OBITh ycTpaHEH 0e3 Hecopa3MEepHBIX
pPacxo/I0B WM 3aTpaT BPEMEHH, WM BBISIBIISIETCS HEOTHOKPATHO, WITU TIPOSIBIISICTCS] BHOBD
TIOCTIE €T0 YCTPaHEHUs, K APYTUE TIOJOOHBIC HEAOCTATKH;

0oezonacnocmv moeapa (pabomwt, ycayzu) — 0€300aCHOCTH TOBapa (pabdoOThI,
YCIyTH) JJIA KU3HU, 37J0POBBs, UMYIIECTBA MOTPEOUTEN U OKPYXKAIOIIeH cpeabl mpu
OOBIUHBIX YCJIOBUSAX €T0 MCIOJIb30BaHUs, XPaHEHUs, TPAHCTIOPTUPOBKU U YTHIM3AIINH, a
TaKxe 0€30MacCHOCTh MPOLIECCa BBITOJIHEHHS pa0OThI (OKa3aHUs YCIYTH);

YHONHOMOYECHHAA  u3zomosumenem  (NPooasyom)  OpeaHu3AuUA  UIU

YHOJHOMOUEHH LI uz2omosumenem (npooasyom) UHOUBUOYATbHBLIL
npeonpunumamensy (najnee - YNOJTHOMOYEHHAs OpraHu3alvs WM YHOJHOMOYEHHBIN
WHVBHIYaJbHbBIN peANpUHUMATEh ) — opraHu3anusi, OCYILECTBIISIIOILIAS

ONPENCICHHY JEATEIbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoli ®enepannu M3roTOBUTENEM (IPOJIABIIOM), B TOM 4YHUCJIE HHOCTPAHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBIMOIHSIONUIUE OMpeneNieHHbIe (DYHKIIUH
HAa OCHOBAaHMM JIOTOBOpA C H3TOTOBHUTENEM (IIPOJABIIOM) W YIOJIHOMOYEHHBIE UM Ha
OPUHATHE W YJIOBJIETBOPEHHE TpeOOBaHUN mMoTpeOUTeNneld B OTHOIICHHHM TOBapa
HEHAJIJIEXKAILETO Ka4ecTBa, 60 VHJIMBU Ty aJIbHBIN MPENPUHUMATEND,
3apErucTpUpPOBAHHBIA  Ha Tepputopun Poccuiickoin denepannu, BBIIOJIHSIIONIUN
onpeesieHHble (YHKIIMM Ha OCHOBaHUU JIOTOBOpA C U3TOTOBUTENEM (MPOJAABIIOM), B TOM
YHUCJIE C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBIN
MM Ha MPUHATHE U YAOBJIETBOPEHUE TpeOOBaHUN MOTpeOUTENC B OTHOILICHUH TOBapa
HEHAIJIE)KAILETO KayeCTBa;

uMnopmep — OpraHU3aIMs HE3aBUCHUMO OT OPTraHU3aIMOHHO-TIPABOBOM (HOPMBI
VI UHAUBUAYAIBHBIN MPEANPUHUMATEND, OCYLIECTBIISIONIME UMIIOPT TOBAapa IS €ro
NOCIIEAYIOLIEeN peanu3auun Ha Teppuropun Poccuiickon denepanuu.

I'nasa I. OBIIUE IHOJIOKEHUA

Crarbsa 1. [IpaBoBoe peryiupoBaHHWE OTHOIICHMA B OO0JIACTH 3allUTHI TIPaB
noTpeOuTeNeH

1. OrtHomieHuss B 007acTH 3alIUThl TMpPaB TMOTPEOUTENCH PpEryIupyroTcs
I'paxxnanckum konekcoM Poccuiickoit ®enepaunu, HACTOAIIMM 3aKOHOM, APYTUMU
deneparbHBIMU 3aKOHAMH (7]aJiee - 3aKOHBI) ¥ MPUHUMAEMBIMU B COOTBETCTBUH C HUMU
VHBIMA HOPMAaTUBHBIMU ITPABOBBIMU aKkTamMu Poccurickon denepanuu.

2. IlpaButenbctBo Poccuiickoii denepaiyii He BIpaBe NMopydarh (eAepabHbIM
OpraHaMm HCIOJHUTEIBHOM BJIIACTU NPUHUMATH AKThI, COAEPIKAIIME HOPMBI O 3alIUTE
paB MOTPEOUTEIEH.

[IpaButenscTtBO Poccuiickoit denepannu BnpaBe W3AaBaTh sl MOTpeOUTENs U
npojaaBia (M3rOTOBUTENS, MCIOJHUTENS, YIOJHOMOYEHHOW OpraHu3allid WU
YIOJIHOMOYEHHOTO  MHAWBUYAJIbHOTO TMpPEAINPUHUMATEINS, UMIOpTEpa) IpaBUia,



o0s3aTeNbHBIC TPHU 3aAKITIOYCHUH W WCIOJHEHUW ITyOJMYHBIX JOTOBOPOB (IIOTOBOPOB
PO3HUYHOMN KYITU-TIPOIAXKH, SHEPTOCHAOKEHUS, TOTOBOPOB O BBIIIOJIHEHUH PadOT U 00
OKa3aHUU YCIYT).

Crarbs 2. MexayHapoasbie 10oroBopsl Poccuiickoit deaepanun

Ecmn mexnynapogabiM 1oroBopom Poccurickorn denepanuy yCTaHOBIICHBI UHBIC
MpaBUia O 3alUTE MPaB MOTPEOUTENEH, YeM T€, KOTOpPbIE MPETyCMOTPEHBI HACTOSIIUM
3aKOHOM, TPUMEHSIIOTCS MPABUIIA MEXIYHAPOHOIO IOTrOBOPA.

Crarbsa 3. IlpaBo morpeOuTeneil Ha NpPOCBELIEHHWE B OOJAcCTH 3allMTHl MpPaB
norpedurenei

[IpaBo motpebuTeneld Ha MPOCBEIICHHE B OOJACTH 3alIUTHI MpaB MOTpeOUTEeH
oOecrieunBaeTcsi MOCPEACTBOM  BKIIIOUEHUS  COOTBETCTBYIONIMX  TpeOOBaHUN B
denepanbHble TOCYAApCTBEHHBIE OO0pa3oBaTeNIbHbIE CTAHIAPTHl U 00pa3oBaTEIIbHBIC
IPOrpaMMBbl, a TAKKE MOCPEACTBOM OpPTaHU3aAIMK CUCTEMbI HH(POpMAIIUK OTpEeOUTENEeH
00 UX MpaBax U 0 HEOOXOAUMBIX JCHCTBUSX MO 3aIIUTE ITUX MPAB.

Cratbs 4. KauecTBo TOBapa (paboThl, YCIyTH)

1. IIponaBer; (MCIONHUTENB) O0s3aH MepeaaTh NOTPEOUTENIO TOBAp (BBIIOJIHUTH
paboTy, oka3aTh yCIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYyTCTBHMU B JOTOBOpE YCJIOBUU O KayecTBe ToBapa (paboOThbl, yCIyTH)
npojiaBel] (MCHOJHUTENb) 00s3aH Mepeaarh NOTPEOUTENI0 TOBAp (BBINOJHUTH padoTy,
OKa3aTh YCIYTY), COOTBETCTBYIOIIMIA OOBIYHO TMPEABABIAEMBIM TpEeOOBAaHUSAM U
NPUTOAHBIA ISl 1IeJied, Ui KOTOpPhIX TOBap (paboTa, yciiyra) Takoro pojaa OOBIYHO
UCTIOJIb3YETCS.

3. Ecnu mponaBen; (MCIOJIHUTENB) MPU 3aKIIOYSHUH JIOTOBOpa ObLT MOCTaBJICH
MOTPEOUTENIEM B U3BECTHOCTH O KOHKPETHBIX IEJSX MPUOOpEeTeHrs TOBapa (BBIMOIHEHNUS
paboThI, OKa3aHUs YCIyTW), TpojaBell (MCIIOIHUTENb) 00s3aH IMepeaaTh MOTPEeOUTEN o
TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy), MPUTOAHBIA JJIS KCIOJIB30BAHUS B
COOTBETCTBUH C ITUMH LIETSAMHU.

4. Ilpu mpomaxe ToBapa Mo o0Opasiy M (WJIM) OMUCAHHWIO TPOJABEl] OO0s3aH
nepenaTh NOTPEOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pasily U (UJK) OMUCAHUIO.

5. Ecnum 3akoHaMu WIM B YCTAHOBIEHHOM HWMH TIOPSAKE TIPEIYyCMOTPEHBI
o0s13aTenbHbIC TpeOOBaHUS K TOBapy (padboTe, yciyre), mpoaasel (UCIIOJHUTENb) 00s3aH
nepeaaTh NOTPeOUTENO TOBAp (BBITOJIHUTE padOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINH
ATUM TpeOOBaHUSM.

Cratba 5. [lpaBa u 005S3aHHOCTH H3TOTOBUTENS (MCIIOJHHUTENS, TPOJABIA) B
00JIaCTH yCTAHOBJICHHUS CpPOKa CIY>KOBbI, CpOKa TOAHOCTU ToBapa (padoThl), a TaKKe
TrapaHTUIHOTO CPOKa Ha ToBap (padoTy)



1. Ha ToBap (paboty), mpeaHa3HAYeHHBIN IS IJIUTEIHHOTO WCIOJIb30BAHMUS,
U3TOTOBUTEIb (MCTIOJIHUTEINb) BIPABE YCTAHABIMBATH CPOK CITYKOBI - MEPUOJI, B TEUCHHE
KOTOPOTO H3TOTOBHUTENIb (MCIIOJHUTENL) 00s3yeTcss obOecnednuBaTh IMOTPEOUTEINIO
BO3MOXHOCTh  HCIOJB30BaHUS ToBapa (paboOThl) MO HAa3HAYEHUI0O M  HECTU
OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEJOCTATKHM HA OCHOBAHWM IMyHKTa 6 cTaThu 19 u
nyHKTa 6 cTath 29 HacTOsAIIEro 3aKoHa.

2. WzroroButens (MCHOJHUTENH) O0S3aH yCTAaHABIMBATH CPOK CIYXKOBI TOBapa
(pa®oThl) IIUTEIBHOTO MOJIb30BAHUS, B TOM YHCII€ KOMIUICKTYIOIIUX U3EIUN (JIeTaneu,
y3JI0B, arperatoB), KOTOpPbIE€ IO MCTEUYEHHH ONPENEIEHHOTO NEepPHUoJa MOTYT
MPEJCTABIATh OMACHOCTb JJISI KWU3HHU, 3J0POBbSI MOTPEOUTENS, MPUUUHATH BpPEIl €ro
HMMYILECTBY WA OKPYKAIOILIEH Cpee.

3. Cpok ciyk0bl TOoBapa (pabOThl) MOXKET UCUUCISATHCS €AUMHUIIAMH BPEMEHH, a
TaK)Ke WHBIMHU €IMHUIIAMHA U3MEPeHHs (KIJIOMETpaMH, METpaMu B MIPOYNMH €AUHUIIAMHU
U3MEPEHUS UCXOA U3 (PYHKIIMOHAIIBHOTO HA3HAUYCHUS ToBapa (pe3ysibTaTa paboThl)).

4. Ha mpotyKThl TUTaHUs, Nap(prOMEPHO-KOCMETUYECKUE TOBAPHI, MEIUKAMEHTHI,
TOBaphl OBITOBOM XHWMHUM UM UHBIE TOJI00HBIE TOBaphl (pabOThl) H3TOTOBUTEID
(ucnosHUTENH) 00s13aH YCTAHABIMUBATH CPOK TOAHOCTA - IMEPUOJ, MO HUCTECYCHHH
KOTOpOTo ToBap (paboTa) cuuTaeTcs HEMPUTOTHBIM JIJIsl UCIIOJIH30BAHUS 110 HA3HAYEHUIO.

5. IIponaxa ToBapa (BBIMOJIHEHUE PAOOTHI) 1O UCTEUCHUH YCTAHOBJIEHHOTO CPOKa
TOJIHOCTH, a TakkKe ToBapa (BBIMOJHEHUE paOOThl), HA KOTOPBHIM JIOJDKEH OBIThH
YCTaHOBJIEH CPOK T'OJJHOCTH, HO OH HE YCTAHOBJIEH, 3aIPELIAeTCsl.

6. W3roroBuTenb (MCIOIHUTENb) BIPAaBE YCTAaHABIMBATH Ha TOBap (padory)
rapaHTUHHBIA CPOK - TMEPHUOJI, B TEUYEHHUE KOTOPOTrO B Clydae OOHApYKEHUS B TOBape
(pabote) HemocTaTka W3rOTOBUTENb (MCIOJHUTENb), MPOAABEL, YIOJIHOMOYCHHAS
OpraHu3alysl WU YIIOJTHOMOYCHHBIM WHIWBUIYAIBHBIH TPEANPUHUMATENh, UMIIOPTEP
00s13aHbl YJIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIEHHbIE CTaThsiMu 18 u 29
HACTOSILEr0 3aKOHa.

W3roToBuTeNb BIpaBe MPUHITH 005S3aTEILCTBO B OTHOIIICHUH HEJIOCTATKOB TOBApa,
OOHAapY>KEHHBIX TI0 HMCTEYCHMHM YCTAHOBJIEHHOTO WM TapaHTHMHOTO  CpOKa
(momoIHUTENFHOE 0053aTeNbCTBO).

ConepskaHue JOTOJHUTEIBLHOTO 00S3aTENbCTBA W3TOTOBUTENS, CPOK JIEUCTBUS
TAKOro 00s53aTeIbCTBA U TOPSAOK OCYIIECTBICHUS TMOTPEOUTENEM MpaB IO TaKOMY
00513aTEBCTBY OMPEACIISIOTCS U3TOTOBUTETIEM.

7. IlponaBelnl BmpaBe YCTAaHOBUTH HAa TOBAap TapaHTUHHBIN CpPOK, €CIU OH HE
YCTaHOBJIEH U3TOTOBUTEIIEM.

[IponaBen; BnpaBe MPUHATH 00SI3aTE€ILCTBO B OTHOIIEHWU HEJOCTAaTKOB TOBapa,
OOHapYXEHHBIX 0 MCTCUCHUM TAPAHTHUHHOTO CPOKA, YCTAHOBJICHHOTO HM3TOTOBHUTEIEM
(momoOTHUTENBEHOE 00513aTEIIBCTRO).

CopeprkaHue JOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABIA, CPOK JEHCTBUS TaKOTO
o0s3aTeNbCTBA W TMOPSJOK OCYIIECTBICHUS TOTpPEOWTENIeM TpaB MO0 TaKOMY
00513aTENBCTBY OMPEACIIAIOTCS JOTOBOPOM MEXTY TOTPEOUTENEM U MPOIABIIOM.

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa,
OoOHapy>KCHHbIE B TEUYEHUE CpOKa JEUCTBHUS JIOMOJHHUTEIBHOTO 00s3aTeIhCcTBA, B
COOTBETCTBUM C ab3alieM BTOpPHIM MyHKTa 6 cTaThbu 18 HacTosmiero 3akoHa, a Mociie



OKOHYAHMsI CpOKa JEWUCTBUS JOIMOJIHUTEILHOTO 0053aTeIhCTBA - B COOTBETCTBHH C
MYHKTOM 5 cTathu 19 Hacrogiiero 3akoHa.

Cratbst 6. OOS3aHHOCTH HM3rOTOBHUTEINISI 00ECIICUMTH BO3MOKHOCTH PECMOHTA U
TCXHHUYICCKOT'O 06CJIy}KI/IBaHI/I51 TOBapa

H3rotoButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIOJIb30BaHUSI TOBapa B
TEYEHHE €r0o CpoKa CIyXObl. {7 3TOM 1enu M3roTOBUTENh OOECIIEYMBAET PEMOHT U
TEXHUYECKOE OOCIYKMBAaHHE TOBapa, a TAKK€ BBIIYCK W IOCTAaBKY B TOPIOBBIE M
PEMOHTHBIE OpPTraHU3alUU B HEOOXOAUMBIX ISl PEMOHTA M TEXHUYECKOTO 00CITyKUBAHUSA
00bEME M ACCOPTUMEHTE 3aMACHBIX YAacTe B TE€YEHUE CPOKa IMPOMU3BOACTBA TOBapa W
MOCJIe CHATUS €T0 C TIPOU3BOJCTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU
TaKoOro CpoKa B TE€YEHUE JECSTH JIET CO HA MEepeaadn ToBapa NOTPEOUTEIIO.

Cratbs 7. [IpaBo notpedutesns Ha 6€30MaCHOCTh TOBapa (padoThl, yCIyTH)

1. [ToTpeOuTens MMeeT MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciiyra) nmpu OOBIYHBIX
YCIIOBUSX €ro WCIOJIb30BAaHUS, XPaHEHUs, TPAHCIOPTUPOBKU U YTHIU3AIUU ObLI
Oe3omaceH MJid JKWU3HH, 370POBbs IMOTPEOUTENS, OKPYXAIoled cpeibl, a TakXkKe He
OPUYMHSII  BpeJl UMyIIecTBY mnoTpeOutensi. TpeOoBaHUs, KOTOpbIE  JOJDKHBI
oOecrieunBath 0€30MACHOCTh TOBapa (paboThl, YCIyrH) ISl KU3HU M 37A0POBBSA
noTpeOuTeNs, OKpPYXKAIOIIEH Cpenbl, a TaKKe MNPEeAOTBpalleHue NPUYUHEHHUS Bpena
UMYIIECTBY MOTPEOUTENS, SIBISIOTCS 00SI3aTEIbHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM WIIH
B YCTAaHOBJICHHOM WM TTOPSIZIKE.

2. WsroroButenb (MCHOJHUTENb) 00s3aH oOecreurnBaTh 0€30MacHOCTh TOBapa
(paboThl) B TEUEHHE YCTAaHOBIEHHOTO CpOKa CIYXObl WM CpOKa TOJHOCTH TOBapa
(paboThi).

Ecnu B cooTBeTCTBUM C MYHKTOM | CTaThbu 5 HACTOSIIErO 3aKOHAa M3TOTOBUTEIH
(ucnosHUTENh) HE YCTAHOBUIJI Ha TOBap (paboTy) CpOK CIyKObI, OH 00s13aH 00€CTIeUnTh
6e30macHOCTh TOBapa (padoThl) B TEUEHUE JACCATH JIET CO AHS Nepenayu ToBapa (paboTh)
OTPEeOUTEINIO.

Bpen, npuurHeHHbIN )XU3HU, 3[I0POBBIO WM UMYIIECTBY MOTPEOUTENST BCIICICTBUE
HeoOecrieueHus: 0e30macHOCTH  ToBapa (paboThl), TOJUIEKUT BO3MEIICHUIO B
COOTBETCTBHHM CO CcTaThel 14 HacTOsIMIETO 3aKOHA.

3. Ecnm pns 6e30macHOCTH  MCHOJIb30BaHUS ToBapa (paloThl, YCIYyIH), €ro
XpaHEHUs, TPAHCTIOPTHPOBKA W YTHIM3AIMM HEOOXOIWMO COONIONATh CHEIHalbHBIC
npaBuiia (fajnee - nmpaBuiia), U3TOTOBUTEINb (MCIIOIHUTENb) 00s13aH yKa3aTh 3TU MpaBUIia
B CONPOBOJUTENBHOW JOKyMEHTaluu Ha ToBap (paboTy, ycCiyry), Ha OTHKETKeE,
MapKUPOBKON WJIM WHBIM CcriocoOoM, a mpojaBel (MCTOJHHUTENh) 00sS3aH JOBECTH STHU
MpaBuJja 10 CBEJEHUS MOTpeOnTEs.

4. Ecnu Ha TOBaph! (paboThI, YCIIYTH) 3aKOHOM UJTH B YCTAHOBJICHHOM UM TOPSIIKE
YCTaHOBJICHBI 00s3aTebHBIE TpeOOBaHMS, OOECTeunBaIONIUE HX OE30MaCHOCTh JIJIst
KU3HU, 3OPOBbSI TOTPEOUTENS, OKPYIKAIOIICH CPENlbl U MPEIOTBPAIICHUE TPUUYUHCHUS
Bpeda WMYIIECTBY MOTPEOUTENsI, COOTBETCTBHUE TOBApOB (paboT, yCIyr) yKa3aHHBIM



TpeOOBaHUSIM  TOJUIKUT  O0SA3aTEIbHOMY  IOJTBEPKICHUIO B TOpSAKE,
PEe1yCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

He nomyckaetcs npojiaxka ToBapa (BIIOJHEHUE PabOThI, OKa3aHUE YCIYTH), B TOM
Yyucje HMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHpopMamuu 00 o00s3aTeTbHOM
MOJITBEPKIACHUU €r0 COOTBETCTBUSI TPeOOBAaHUSM, YKAa3aHHbIM B MyHKTE | HacTosiien
CTaThH.

5. Eciam ycraHoBieHO, 4TO MpU COOJIIOJEHUM TOTPEOUTENIEM YCTAHOBIICHHBIX
MpaBUJI HCIIOJIb30BAHUS, XPAaHEHHUS WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH
MPUYHHSIET WM MOXKET MPUYHUHUTE BPEI KU3HH, 3IOPOBBI0 U UMYIIIECTBY OTPEOUTES,
OKpPYXaloIlel cpefie, U3rOTOBUTENb (MCIIOJHUTENb, IPOIABEL]) 00s3aH HE3aMEIIUTEIBHO
MIPUOCTAHOBUTH €0 MPOU3BOACTBO (peaju3alMio) A0 YCTpaHEHUs NMPUYMH Bpeda, a B
HEOOXOMUMBIX CIy4asX MNPUHATH MEPHl MO H3BATHIO €ro M3 000poTa M OT3BIBY OT
noTpeduTens (morpedureneit).

Ecnu npuyuHbl Bpella YCTPAaHUTh HEBO3MOXKHO, H3TOTOBHUTENb (MCIOJHUTEND)
0o0s13aH CHATH Takoil ToBap (paboTy, yciyry) ¢ Mpou3BOACTBa. I[Ipu HEBBINOJHEHUU
U3TOTOBUTENIEM (HCIIOJIHUTENIEM) 3TOM OO0S3aHHOCTU YIOJIHOMOYECHHBIN (penepanbHbIN
OpraH MCIOJHUTEIBHONW BIACTH MPUHUMAET MEPHI MO OT3BIBY TaKoro ToBapa (paboThl,
YCIIYyTH) C BHYTPEHHETO PbIHKA U (UJIK) OT MOTPEeOUTENs WM MOTpeOuTenet B mopsike,
YCTaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickon denepanni.

VYObITKH, TPUYMHEHHBIC MOTPEOUTENI0 B CBSI3M C OT3BIBOM ToOBapa (paboThl,
YCIIYTH), TOAJIEKAT BO3MEILICHUIO U3TOTOBUTEINIEM (MCTIOJIHUTENIEM) B IOJIHOM 00beME.

Cratps 8. IIpaBo norpedurtens Ha nHGOPMALIIO 00 U3TOTOBUTENE (MCIIOIHUTEIIE,
MPOJIaBIIE) U O ToBapax (paborax, yciyrax)

1. IloTpebutens BopaBe MOTPeOOBaTH MPEAOCTABICHUS HEOOXOIUMON U
J0CTOBEpHON MH(OpManuu 00 M3rotoBUTeENe (HUCIOTHUTENE, MPOJABIE), PEKUME €ro
paboThI M peanu3yeMbIX UM ToBapax (paboTax, yciayrax).

2. VYkazaHHas B TyHKTe | HacTosiiel cTtatbu HH(pOpMalus B HATJAIHON U
JOCTYITHOM (popMe JOBOJIUTCS JO CBEACHUS MOTPEeOUTENCH MpH 3aKIFOYSHUH JIOTOBOPOB
KYIUTH-TIPOJQ)KU U JIOTOBOPOB O BBITIOJHEHUH padoOT (OKa3aHWU YCIYT) CIOcoOamw,
NPUHATBIMHA B OTAEIBHBIX cepax 00CIIyKMBaHUS MOTpeOUTENe, Ha PyCCKOM SI3bIKE, a
JOTIOJTHUTENBHO, TIO YCMOTPEHHMIO W3TOTOBHUTENsA (UCIOJHUTENS, NPOJaBlia), Ha
rOCYJIapCTBEHHBIX sI3bIKaX CyOBekToB Poccuiickoit ®enepanui U POAHBIX SI3bIKAX
HapoaoB Poccuiickoin denepanuu.

Crarba 9. Undopmanus 00 n3roroButene (MCIONIHUTENE, TIPOJABLE)

1. WsrotoBuTens (MCIOTHUTENb, MpOAABEl]) 0053aH JOBECTH O CBEICHUS
noTpeduTens GupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE) CBOCHW OpTraHM3aIliu, MECTO
ee HaxoxAeHHs (ampec) m pexuMm ee paboTwl. [IpomaBen (MCMONMHHUTENb) pa3MeniacT
yKa3aHHYI0 HH(GOPMAIIUIO HA BBIBECKE.

N3roToBuTenb (MCIOMHUTEND, IPOIABEI]) - UHIUBUAYATbHBIA TIPEANPUHAMATEIH -
JIOJDKEH TMPEIOCTaBUTh TMOTPEOUTENI0 HH(POPMAIIUIO O TOCYJAPCTBEHHOW PErHCTpaIllii U
HAaMMEHOBAaHHUH 3apETUCTPUPOBABIIIETO €TO OPTraHa.



2. Ecnu BUI AEATENBHOCTH, OCYIIECTBIISIEMBIM M3rOTOBUTENEM (UCIOJHUTEIEM,
OPOJABIIOM),  MOMJIEKHUT  JUIEH3UPOBAHWIO W (WIM)  MCHOJHUTEIb  HMEET
rocyJapCTBEHHYIO aKKpEIUTAIMIO, A0 CBEICHUS MOTpeOUTeNs J0HKHA OBITh JIOBEJCHA
uHbopMaIus O BHUJIE JIEATEIbHOCTH M3TOTOBUTEINS (MCIIOIHUTEINS, MpoAaBlia), HOMepe
JUIEH3UH U (WIM) HOMEPE CBUJIETEIHCTBA O TOCYJAPCTBEHHOM aKKpEIUTAIMH, CPOKax
NEUCTBUA YKa3aHHBIX JIMIEH3UU U (WIH) CBUICTENIBCTBA, a Takke HHpopmanus 00
oprase, BbIJIaBIlIEM YKa3aHHBIC JTUIIEH3UIO U (MJIU) CBUJETEIBCTBO.

3. Nudopmanus, mpenycMOTpeHHAsI MyHKTaMu | U 2 HACTOAIIEH CTaThH, JODKHA
ObITh JTOBEIECHA JI0 CBEJCHHS MOTpEOHUTENEeil TakKe MPU OCYUIECTBICHUU TOPTOBIIH,
OBITOBOTO U MHBIX BUJIOB OOCTYKHBaHHUS NOTpeOUTEICH BO BpEMEHHBIX TOMEIIEHUSX, Ha
spMapkax, ¢ JOTKOB W B JPYTUX CIIydasX, €CIId TOProBis, OBITOBOE M HMHBIC BHUBI
oOCITy’KMBaHUSI MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HaXOXKJICHUS
poJiaBLa (MCIIOJIHUTENS).

Cratba 10. Undopmanus o ToBapax (padoTax, yciayrax)

1. U3rotoButens (UCIIONHUTEND, IPO/IaBEll) 003aH CBOEBPEMEHHO MPEJOCTABIATh
NOTPEOUTENI0 HEOOXONUMYI0O M JIOCTOBEpHYIO HHGpopmalioo o ToBapax (padotax,
yciyrax), 00ecrneynBaroulyl0 BO3MOKHOCTh MX IMpaBMWIIBHOTO BbIOOpa. Ilo oTnenbHbIM
BUJIaM TOBapoB (paboT, yclyr) mepedeHb M CHOcOObl JI0BeJeHUsT WMH(OpManuu 10
noTpeduTens ycranasnupatoTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. Nudopmanus o ToBapax (padoTax, yciyrax) B 00s3aTeJIbHOM MOPSAJIKE JOJDKHA
coJiepKaTh:

HAaMMEHOBAaHHE  TEXHUYECKOrO  perjamMeHTa WM HWHOE€  YCTaHOBJIEHHOE
3akoHoAaTenbCcTBOM Poccuiickorn denepannu O TEXHUYECKOM PETYIUMPOBAHUU U
CBUJIETENBCTBYIONIEE 00 005A3aTeIbHOM TOJATBEPXKACHUM COOTBETCTBUS  TOBapa
0003HaYECHHE;

CBeJICHUSI 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBApoOB (padoT, yciyr), B
OTHOIIIEHWU MNPOAYKTOB IMUTAaHUS CBEACHHUSI O COCTaBe (B TOM YHCJIE HAMMEHOBaHUE
UCIIOJIb30BaHHBIX B MPOLECCE M3TOTOBJICHUS MPOAYKTOB NMUTAHUS MULIEBBIX J00ABOK,
OMOJIOTUYECKH aKTUBHBIX J00AaBOK, MH(OpMAIus O HAIUYUU B TMPOIYKTaX MUTAHUS
KOMIIOHEHTOB, MOJYYEHHBIX C NPUMEHEHHEM TI'€HHO-MH)KEHEPHO-MOIU(UIMPOBAHHBIX
OpPraHMU3MOB, B CIy4yae, €CJIM COJIepKaHue YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE
CoCTaBJIsIeT OoJiee AEBSATU JAECATHIX MPOIEHTA), MUIIEBOM LIEHHOCTH, Ha3HAYEHUH, 00
YCIOBUSIX TPUMEHEHHSI M XpaHEHUS MPOAYKTOB MHTAHUA, O CIHOCOO0aX W3TOTOBJICHUS
rOTOBBIX OJt0J1, Bece (00beMe), JaTe U MECTE M3TOTOBJICHHS M YMAKOBKH (pachacoBKH)
MPOAYKTOB MHUTAHUSA, a TAK)KE CBEICHUS O MPOTUBOMOKA3aHUAX AJIA UX MPUMEHEHHS TIPU
oTIeNbHBIX 3a00neBanusix. [lepeuens ToBapoB (padot, ycnyr), nHGOpMAaIsS O KOTOPIX
JIOJDKHA COJEp)KaTh TPOTHBOMOKA3aHMS [UIsl WX TNPUMEHEHHS TPU  OTICIBHBIX
3aboneBanusx, yreepxaaercs [IpasutensctBom Poccuiickoit denepanmm;

IIeHy B PyOJIsIX ¥ YCIOBUSI MPUOOpETeHUsS TOBAapoB (paboT, yCiIyT), B TOM YHUCIIE
Ipu oIuiate ToBapoB (paboT, yciyr) uepe3 OMpEeNeIeHHOE BpeMsl MOCie UX Mepeaadu
(BBITIOJIHEHUS, OKa3aHUs) MOTPEOUTENI0, MOJHYI0 CYMMY, IOJUIEkKAIIyl0 BbIILIaTe
noTpeduTeneM, 1 rpaguK MOTaMIEHUS TON CYMMBI;

rapaHTUMHBINA CPOK, €CJIM OH YCTAHOBJICH;



npaBwia U ycioBUS S(PQPEKTUBHOTO U 0€30MacHOr0 HCIOIb30BAaHUS TOBApOB
(pabor, ycnyr);

uHdopMmaluioo 00 H>HepreTud4eckol 3PEGEeKTUBHOCTH TOBApOB, B OTHOIIECHUU
KOTOpBIX TpeOOBaHWE O HAJUYHMKM Takod MH(OpMAIMU ONpENeNeHO B COOTBETCTBUU C
3aKOHOJIATEILCTBOM 00 JHEprocOEpekKeHMM ¢ O TOBBIIICHUU DHEPreTUUYECKOM
3 PEeKTUBHOCTH;

CPOK CHyXObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJICHHBIH B
COOTBETCTBUM C HACTOSIIIMM 3aKOHOM, a TaKKe CBEACHHS O HEOOXOIUMBIX JEHCTBUSIX
MOTPEeOUTENS TO0 WCTCUCHWHM YKAa3aHHBIX CPOKOB W BO3MOMKHBIX TIOCIEACTBUSAX TIPH
HEBBITIOJIHCHUH TaKWUX JEWCTBHMA, €CIM TOBaphl (pabOThI) MO HMCTEUCHUH YKa3aHHBIX
CPOKOB TIPEICTABIISIOT OMACHOCTD JIJISl )KU3HHM, 3J0POBbS M UMYIIECTBA TIOTPEOUTEIS WU
CTaHOBSITCS HEMTPUTOAHBIMH JIJIS1 ICTIOJIb30BaHUS TI0 Ha3HAYCHHIO;

aapec (MeCTO HaxOXJIeHHWs), (PUPMEHHOEe HaWMEHOBaHHE (HAMMEHOBAHUE)
U3rOTOBUTENA  (MCHOJHUTENS, TMPOJAABIA), YIOJIHOMOYEHHOM OpraHu3alud WIH
YIOJHOMOYEHHOTO WHINBUYaIbHOTO MIPEANPUHUMATES, UMIIOPTEPA;

uHpopmaluio 00 00g3aTEIHLHOM MOATBEPKIECHUU COOTBETCTBUSI TOBAapoOB (pador,
YCIIYT), YKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOAIIETO 3aKOHA;

uHOpMAIMI0O O TpaBWiaxX MPOJAKU TOBAPOB (BBIMOJHEHHUS PabOT, OKa3aHUs
yeuyr);

yKa3aHUe Ha KOHKPETHOE JIMII0, KOTOpOoe Oy/AeT BBIMOJHATH paboTy (OKa3bIBaTh
yCIIyry), U MHQOPMAIMIO O HEM, €CIM 3TO MMEET 3HAaueHWe, MCXOAS W3 Xapakrepa
paboTHI (YCIIyTH);

yKa3aHUe Ha WCIOJIb30BaHUE (DOHOTpaMM MPH OKa3aHUHM Pa3BIEKATEIBHBIX YCIYT
HCITOJTHATEIISIMA MY3bIKAJIbHBIX PON3BEICHU.

Ecnu nmpuoOperaeMblii motpedbuteneM ToBap ObUI B yNOTPEOJCHUH WM B HEM
YCTpaHsJICd HEAOCTaTOK (HEJOCTaTKH), MOTPEOUTENI0 NOKHA OBITh MpeaocTaBiIeHa
uHpopmaIus o0 TOM.

3. Undopmarus, mpeaycCMOTpEHHAs yHKTOM 2 HACTOAIIEH CTaTbU, TOBOIUTCS 10
CBEJICHUSI TIOTPEOUTENe B TEXHUYECKOW TOKyMEHTAIlMH, MpUjaraéMod K ToBapam
(paboTam, yciiyram), Ha 3TUKETKaX, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, MPUHSITHIM JIJISI
OTIENBHBIX BHUJIOB TOBapoB (pabor, ycayr). HWapopmamms o006 oOs3aTeIbHOM
MOJITBEPKICHUN COOTBETCTBUS TOBApOB TPEJCTABISACTCA B TMOPAIKE W CIOCOOamH,
KOTOPBIE YCTAHOBJICHBI 3aKOHOJATEILCTBOM Poccuiickon denepaniii 0 TEXHUYECKOM
PETYJIMPOBAHNH, U BKITFOYACT B C€0S CBEIECHUS O HOMEPE JOKYMEHTA, ITOTBEPKIAFOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHU3aIiK, €T0 BbIJABIIICH.

Cratps 11. Pexxum paboTsl poaBLa (MCIIOJIHUATES)

1. Pexxum paboOThl rOCyJapCTBEHHBIX, MYHHUITUIIAJbHBIX OpPTaHU3alMii TOPTOBIIH,
OBITOBOTO M MHBIX BUJOB OOCTY>KMBAHUS MOTPEOUTENICH YCTAaHABIMBACTCS IO PEUICHUIO
COOTBETCTBEHHO OPTaHOB HCIIOJTHHUTEIILHON BiacTh cyObekToB Poccuiickoit deneparuu
Y OPraHOB MECTHOT'O CaMOYIIPABJICHUS.

2. PexuMm paboThl OpraHu3aIfii, OCYIIECTBISIONIUX IEATEIHLHOCTh B cdepax
TOPTOBOTO, OBITOBOTO U MHBIX BHUJIOB OOCITY)KMBaHUS TOTPEOUTENICH M HE yKa3aHHBIX B



nyHKTe 1| HacTosieil cTaTbd, a TaKXke HWHIUBUAYAJIbHBIX NpeANpUHUMATENEH
yCTaHABJIMBAETCS UMH CaMOCTOSITEILHO.

3. Pexum pabGoTel TmpoaaBiia (MCIOJHUTENS) JOBOJUTCS JO CBEICHHS
MOTpeOUTENIeH U T0HKEH COOTBETCTBOBATh YCTAaHOBJIEHHOMY.

Crarba 12. OTBETCTBEHHOCTh H3TOTOBUTENS (MCHOJHUTENS, MpOJaBla) 3a
HEeHaJIJIexkKaIyro nHpopmariuio o ToBape (padore, yciyre)

1. Ecmu mnorpeOuTento HE NPerocTaBiI€HAa BO3MOXKHOCTh HE3aMEIUTEIbHO
MOJIYYUTh TPHU 3aKIIOYEHWH J0ToBOopa MH(opMaiuio o ToBape (pabore, yciyre), OH
BIIpaBe NOTPEOOBATh OT NPOJABLA (MCIIOJHUTEINS) BO3MELIEHUSI YOBITKOB, TPUUYUHEHHBIX
HEOOOCHOBAaHHBIM YKJIIOHEHUEM OT 3aKJIIOYEHUs JOTOBOpA, a €CIIU JOTOBOP 3aKJIIOYEH, B
Pa3yMHBII CPOK OTKa3aTbCA OT €ro HUCIOJHEHUS U MOTPeOOBaTh BO3BpATA YIIIAUEHHOMU 3a
TOBAp CYMMBbI U BO3MEIIEHUS JPYTUX YOBITKOB.

[Ipn oTkaze OT WCHOJHEHHUS JOTrOBOpa MOTPEOUTENh 0053aH BO3BPATUTH TOBAP
(pe3ynpTaT paboThl, YCIAYTH, €CIM HTO BO3MOXKHO IO HUX XapakTepy) MNpoAaBIly
(MCTIOJTHUTEITIO).

2. IlponmaBen (MCHOJHUTENB), HE NPEIOCTABUBIIUNA TOKYMATENIO TMOJTHOW U
J0CTOBEpHON uHPoOpManu O ToBape (pabore, yciyre), HECEeT OTBETCTBEHHOCTD,
IpEeAyCMOTPEHHYIO NyHKTaMu | - 4 crarbu 18 unu nyHkTtoMm 1 ctateu 29 HacTOsIIETO
3akoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIyrHW), BO3HUKIIUE IOCIE €ro Mepeaayu
MOTPEOUTEINIO BCIIEICTBUE OTCYTCTBUS Y HETO Takoi MH(OpMaIIUH.

3. Ilpu mnpuyumHEeHUM BpeJa >KU3HHU, 3J0POBBI0 U HMMYIIECTBY MOTPEOUTENS
BCJICJICTBUE HEIPEJOCTABICHUS €My IOJIHOM W JOCTOBEPHOM HMH(pOpMaluUU O TOBape
(pabote, ycnyre) moTpeOUTENb BIOpaBe MOTPEOOBATH BO3MEIIEHHS TAaKOro Bpeaa B
MOPSAKE, MPEAYCMOTPEHHOM CTaTtbel 14 HacTosmero 3akoHa, B TOM YHUCJE IOJHOTO
BO3MEIIICHUS YOBITKOB, MPUYMHEHHBIX TPUPOJHBIM OOBEKTaM, HAXOIAIIMMCA B
cOOCTBEHHOCTH (BIAJICHUH ) TIOTPEOUTETIS.

4. Ilpu paccmoTpeHun TpeOOBaHUN MOTPEOUTENT O BO3MEIICHUU YOBITKOB,
NPUIMHEHHBIX HEJIOCTOBEPHOM WJIM HEIOCTATOYHO ITOJHOM HWHpOpMaIlUe O ToBape
(pabote, yciyre), HEOOXOAMMO HCXOJIUTh U3 TMPEAMNOJOXKEHHUS 00 OTCYTCTBUU Y
NOTPEOUTEINSI CIIEITUATBHBIX TTO3HAHUN O CBOMCTBAX U XapaKTEPUCTUKAX ToBapa (padoThl,

YCIIYTH).

Cratbss  13. OTBETCTBEHHOCTb U3TOTOBUTENA (MCIOJHUTENS, MPOAABlA,
YIIOJTHOMOYEHHOMN OpraHu3aiuu 1581051 YIIOJTHOMOYEHHOTO VHIUBU]1yaJIbHOTO
MpeANpPUHUMATENS, UMIIOPTEPA) 32 HApyLIEHUE IpaB NOTpeOuTeNe

1. 3a HapymieHue mpaB MOTPEOUTENEH HM3rOTOBUTENb (UCIOJHUTEINb, MPOJIABEII,
YIOJIHOMOYEHHAs OpraHu3aLHs WIM  YIOJHOMOYEHHBIN WHIAVBUYJIbHBIN
MIPEANPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, IPELYCMOTPEHHYIO 3aKOHOM
WJIU IOTOBOPOM.

2. Ecnu vHOE HE YyCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUUYMHEHHBIE MOTPEOUTEIIO,
MO/JIEXKAT BO3MEILUEHUIO B IOJHOW CyMME CBEPX HEYCTOWKHM (IIE€HH), YCTaHOBJIEHHOM
3aKOHOM WJIM JJOTOBOPOM.



3. Ymmata HeycToWku (TIEHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
U3TOTOBUTENSA  (MCIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OpraHu3aiuio Wid
YIOJHOMOYEHHOTO WHIUBUIYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEPa) OT UCIOJIHEHUS
BO3JIO’KEHHBIX HAa HETO 0053aTeNIbCTB B HATYPE Mepe]] OTPEOUTENIEM.

4. WzroroBurenb (MCMOJHUTEND, MPOJABEL, YIOJIHOMOUYCHHAS OpPraHM3allvs WU
YIOJHOMOYEHHBIN UHAUBUIYAIbHBIN TPEINPUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEHCIOJHEHUE 00s3aTeNIbCTB WIIM 32 HEHAJUIeKaIlee MCIOJIHEHUE
00513aTE€NBCTB, €CIU JOKAXKET, YTO HEUCIOJHEHUE 0053aTeNbCTB UM MX HEHA/JIexKaIee
WCIIOJTHEHUE TMPOU3OIIIO BCIEACTBHE HEMPEOJOJIMMON CHUJIBI, a TaKXke IO HWHBIM
OCHOBAHWMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi motpebutens 00 yrjaTe HEYCTOWKH (II€HH), MPETyCMOTPEHHOM
3aKOHOM HJIM JOTOBOPOM, MOJIEKAT YJOBJIETBOPEHUIO MU3TOTOBUTENEM (HUCIIOIHUTEIIEM,
MIPOJIABIIOM, YITOJTHOMOYEHHOW OpraHU3AIMEH WM YIOJHOMOYCHHBIM MHINBUAYATbLHBIM
npearnpuHUMaTeIeM, UMIOPTEPOM) B TOOPOBOJIBHOM MOPSIJIKE.

6. Ilpu ynoBineTBOpeHHH CYJIOM TpeOOBaHUI MOTPEeOUTENs, YCTAHOBJICHHBIX
3aKOHOM, CYJ B3bICKMBACT C M3TOTOBUTENS (MCIOJHUTENS, MPOAaBIa, YIIOIHOMOYEHHOM
OpraHu3allMid  WIA  YIOJHOMOYEHHOTO  WHAMBUAYATbHOTO  MpEANpUHUMATEN,
UMITOpTEpa) 3a HECOOI0/IeHNE B JJOOPOBOJIBLHOM MOPSIKE YAOBIETBOPEHUSI TpeOOBaHUM
notpebuTess mrpad B pazMepe MATHAECAT MPOLIEHTOB OT CYMMBI, IPUCYKIECHHOM Cy/I0M
B MI0JIb3Y MOTPEOUTEIIS.

Ecnu ¢ 3adBieHHeM B 3alllUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIECTBEHHBIE
oO0beMHEHUs1 ToTpeOuTene (MX accouualvi, COK3bl) WM OpraHbl MECTHOTO
CaMOYTIPaBJICHUS, MATHISCAT MPOIICHTOB CYMMBI B3bICKAHHOTO IMTpada MepeuncstoTCs
YKa3aHHBIM 00BEIUHEHUSIM (MX acCOLMAIUsAM, COI03aM) WM OpraHaMm.

Crarbs 14. ImymiecTBeHHas OTBETCTBEHHOCTb 3a BpeN, IPUYMHEHHBIN
BCJICJICTBUE HEAOCTATKOB TOBapa (paboThl, yCIyTH)

1. Bpen, npUYMHEHHBIA JKU3HHM, 3J0POBBIO WM MMYIIECTBY MOTpEeOUTENS
BCJICJACTBUE KOHCTPYKTHUBHBIX, TIPOU3BOJICTBEHHBIX, PEUENTYPHBIX WM  HHBIX
HEJI0CTATKOB TOBapa (paboThl, yCIyTH), MOJICKUT BO3MEIICHUIO B TTIOJTHOM 00bEME.

2. IlpaBo TpeOoBaTh BO3MENICHUS Bpe/ia, MPUUMHEHHOTO BCIIEACTBUE HEJOCTATKOB
ToBapa (paboThl, yCIyru), MpU3HACTCS 3a JIFOOBIM MOTEPHEBIIUM HE3aBUCUMO OT TOTO,
COCTOSIJT OH B JIOTOBOPHBIX OTHOIICHUSIX C MTPOIABIIOM (MCIIOJTHUTEIIEM ) WITH HET.

3. Bpen, npuYMHEHHBIH KU3HHU, 3I0POBBI0 WM HMMYILIECTBY MOTpeOUTENS,
MO/JIC)KUT BO3MEIICHHIO, €CIM Bpe] TNMPUYMHEH B TEUEHHWE YCTAHOBJICHHOTO CpOKa
CITY>KOBI WJIM CpOKa TOJHOCTH ToBapa (padoThI).

Ecnu Ha ToBap (pe3ynpTar paboThl) MOKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C
NyHKTaMu 2, 4 CTaThbU 5 HACTOAIIETO 3aKOHA CPOK CITY>KOBI UJTU CPOK TOJTHOCTU, HO OH HE
YCTaHOBJICH, JIMOO TOTPEOMTENI0 HE Oblla MpeNoCTaBlieHa TOJHAs W JOCTOBEpHas
uHopMaIs O CpPOKe CIYKObl WIM CPOKE TOAHOCTH, JUOO MOTpeOuTens He ObLT
MPOUH(POPMUPOBAH O HEOOXOUMBIX JEHCTBUAX MO UCTCUCHUN CPOKA CITYKOBI UITU CPOKA
TOJTHOCTH ¥ BO3MOJKHBIX TIOCIICJICTBUSIX MPU HEBBIMOTHEHUH YKA3aHHBIX JEHCTBUMA, TNOO
ToBap (pe3yapTaT pabOThI) MO MCTEUEHUU STUX CPOKOB MPEJCTABISAECT OMACHOCTH JUIS



KU3HU UM 370pPOBbsl, BpEA MOMJIEKHUT BO3MEIIEHUIO HE3aBUCMMO OT BPEMEHU €ro
NPUYUHEHHUS.

Ecnu B coOTBETCTBUM C MyHKTOM | CTaThbM 5 HACTOSIIEr0 3aKOHA MU3TOTOBUTEIb
(MCTIOTHUTEh) HE YCTAHOBWJI Ha TOBap (paboTy) CpPOK CHyKObl, Bpea MOJJICKHUT
BO3MEILIEHUIO B ClIy4ae €ro MpUYMHEHUsI B TE€YCHUE JECATHU JIET CO JHS Mepeauu ToBapa
(paboTbl) TOTPEOUTENIO, a €CIAU JIeHb Mepefadyd YCTAaHOBUTh HEBO3MOXKHO, C JaThl
U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJIHEHUS PaOOThI).

Bpen, nmpuunHeHHBIH BCJIEICTBUE HEJAOCTATKOB TOBapa, MOAJEKHUT BO3MEIICHHIO
MPOJABIIOM WUJIM U3TOTOBHUTENIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, npudynHEHHBIN BCIEACTBUE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOIJICKUT
BO3MEIICHHUIO UCTIOJTHUTEIIEM.

4. 3rotoBuTeNb (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpPE., MPUUHMHEHHBIN
KU3HU, 370pPOBBI0 WJIM HMYIIECTBY TOTPEOUTENs] B CBSA3H C HCIIOJB30BAHUEM
MaTepHalioB, 00OPY/IOBaHUS, MHCTPYMEHTOB U WHBIX CPEACTB, HEOOXOAUMBIX MJIs
IPOU3BOJCTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIyr), HE3aBUCUMO OT TOTO,
MO3BOJISLI YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUH BBIIBUTH UX 0COObIE CBOMCTBA WJIH
HET.

5. WzroroBuTtenpb (UCIOIHUTEND, IPOJABEL]) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH,
€CJIM JOKAXKET, YTO BpeJl MIPUUYUHEH BCIEACTBUE HEMPEOJOIUMON CHIIbI UM HAPYIICHUS
HoTpeOUTENEM  YCTAHOBJEHHBIX  TPaBWJI  HWCIIOJIb30BAHUSA,  XPAHEHUS  WJIHU
TPaHCIOPTUPOBKHU TOBapa (pabOThl, YCIYTH).

Crarps 15. KoMneHcanust MOpaJIbHOTO Bpena

MopanbHblil  Bpel, NPUYMHEHHBIM MOTPEOUTENIO BCJIEACTBUE HApyILICHUS
U3roTOBUTENIEM (UCHOJHUTENEM, IPOJABLIOM, YIOJIHOMOUYEHHOM OpraHu3anued wWin
YIOJHOMOYEHHBIM  HWHJMBHUIYaJIbHbIM  IPEANPUHUMATENEM, HMIIOPTEPOM)  IpaB
NOTpeOuTENs, TPEIyCMOTPEHHBIX 3aKOHAMM M TPaBOBBIMH akTamMu Poccuiickoi
®enepalyy, peryjIvpyrOIIMMH OTHOIICHHS B OOJIACTH 3alllUThl MpaB MOTpeOUTENIEH,
IOJIC)KUT KOMIICHCALlMM TNPUYHMHUTENIEM Bpela IIpU HAJIMYAM €ro BUHBL. Pa3mep
KOMIIEHCAllUd MOPAJIBHOIO Bpela OIpPEAENseTcs CYyIOM M HE 3aBHCHT OT pasMepa
BO3MELIEHUS UMYILIECTBEHHOIO BpEaa.

Komnencanust MOpabHOTO Bpena OCYLIECTBIISIETCS HE3aBUCHMO OT BO3MELICHUS
HMMYIIECTBEHHOTO BpPe/1a U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbst 16. HepnelicTBUTENBHOCTh YCIOBUW JOTOBOpA, YIIEMJSIONIMX MpaBa
noTpeouTeNs

1. VYcmoBus noroBopa, YIIEMIISIFOIIME TIpaBa TOTPEOUTENs] MO CPAaBHCHHIO C
MpaBWJIaMH, YCTAHOBJICHHBIMU 3aKOHAMH WJIM WHBIMHU MPABOBBIMH akTamMH Poccuiickoii
denepanyu B 00JIaCTH 3aIIUTHI ITPaB MOTPEOUTENICH, IPU3HAOTCS HEJICHCTBUTCIIEHBIMH.

Ecin B pe3ynbrare UCIOIHSHHS JOTOBOPA, YIIEMIISIFOIIETO MIpaBa MOTPEOUTENs, Y
HETO BO3HHKJIM YOBITKH, OHU ITOJJICKAT BO3MEIICHHIO U3TOTOBHTEIEM (HCIIOTHHUTEIIEM,
MIPOJIABIIOM) B TIOJTHOM 00BEME.



2. 3ampemaercss 00yCIOBIMBAaTh MPUOOpPETEHHE OIHUX TOBapoB (paboT, ycnyr)
00s13aTeNIbHBIM PUOOPETEHUEM HHBIX TOBapoOB (pabot, ycayr). YOBITKH, TPUUMHEHHBIE
MOTPEeOUTEIIIO BCIICICTBUE HAPYIIICHUS €0 MpaBa Ha CBOOOIHBINA BHIOOpP TOBapoB (pador,
yCIIYT), BO3MEIIAIOTCS MPOJAABIIOM (MCIIOJHUTENIEM) B MIOJIHOM 00bEeME.

3anpemaercs O0O0YCIOBIMBATh YAOBIETBOPEHHE TpeOOBaHUN MOTpeOUTENEH,
NPEIbSABISIEMBIX B TEUCHHE TapaHTHMHOTO CpPOKa, YCIOBUSMH, HE CBS3aHHBIMU C
HEJI0OCTaTKaMH TOBapoB (paboT, yciyr).

3. Tlpomagmern; (McnoJHUTENH) HE BIpaBe 0e3 corjiacusi MOTPEOUTENsT BBHITOTHSTH
JOTIOJIHUTENbHBIE paboThI, yCIIyTH 3a miaty. [loTpeburens BpaBe 0TKa3aThCs OT OIIIATHI
Takux pabotr (yciayr), a €clid OHM OIUIaYeHbl, OTPEOUTENh BIpPaBe MOTPEOOBATH OT
npojaBla (MCHOJIHUTEINS]) BO3BpaTa yIulaueHHOM cyMmbl. Coriiacue MmoTpeOuTeNns: Ha
BBITIOJTHEHUE JIOMOJHUTENBHBIX paboT, ychayr 3a Iuiaty oQopMisieTcs MpoAaBIOM
(ucronHMUTENEM) B MUCBMEHHOM (hopme, eciu WHOEe He MPEeILyCMOTPEHO (eaepaibHbIM
3aKOHOM.

Cratbsa 16.1. @opMbl U MOPSAOK OIJIATHI MPH MPOAAKE TOBAPOB (BBHITOJIHEHUH
paboT, OKa3aHUM YCIYT)

1. IIponaBen (McnosHUTENH) 00s13aH 00€CTIEUNTh BO3MOXHOCTh OIUIATHI TOBAPOB
(paboT, yciayr) myTeM HCIOJIb30BaHUSI HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a
TaK)X€ HAJTMYHBIX PACYETOB IO BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTh 00ECMEUUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ychyr) c
HCIIOJb30BAaHUEM HAI[MOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HallMOHAIBHOU
CHUCTEMBI IJIATEKHBIX KapT HE PaCIpOCTpaHsIETCS Ha CyObEKTOB MPEAIPUHUMATEIIHCKON
NEATeIbHOCTH, Yy KOTOPBIX JIOXOJl OT OCYLIECTBJICHUS MPEANPUHUMATEIBCKON
NEATEeIbHOCTH, ONPENENSIeMbIi B TMOPSJIKE, YCTAHOBJICEHHOM 3aKOHOAATEIhCTBOM
Poccuiickoii denepanuu 0 Hajlorax U cOopax, 3a MPEANIeCTBYIOMNUNA KaJleHIAPHBIN T
HE NPEBBIIACT NPEAECIbHbIE 3HAUYE€HUsA, yCTaHOBIEHHbIE [IpaBurensctBom Poccuiickon
denepanuu 111 MUKPOIIPEAIPUSITHH.

2. Omnmara ToBapoB (pabOT, YyCIyr) MOXET TMPOU3BOJUTHCS TMOTpPEOUTENIEM B
COOTBETCTBHUH C yKa3aHHEM IpoJiaBiia (MCIOJHUTENS) MMyTEM PACUETOB uepe3 CyOhEKTOB
HAalMOHAJIBHOW MJIATEKHOW CUCTEMBI, OCYIIECTBIISIOMINX OKa3aHUE IJIATEXKHBIX YCIYT B
COOTBETCTBMM C 3akoHomarenbCcTBOM Poccuiickoii Penepanuyn 0 HAUMOHAIBHOU
MJIATEKHON CUCTEME, €CJIM MHOE HE YCTAHOBJICHO (e/iepalbHbIMU 3aKOHAMU WJIM UHBIMU
HOPMaTUMBHBIMM NPaBOBbIMU akTaMu Poccuiickoit denepanun.

3. Ilpu omtate ToBapoB (paboT, yCAyr) HAJIMYHBIMH JCHEKHBIMU CPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENS TIepe]] MPOAABIOM (HCIOJHUTENIEM) IO OIJIaTé TOBApOB
(paboT, ycllyr) CUUTAIOTCS UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C
MOMEHTAa BHECEHMsS] HAJIUYHBIX JEHEKHBIX CPEACTB MPOJAABIYy (MCIOJHUTENIO) JIHOO
MJIATSKHOMY areHTy (Ccy0areHTy), OCYIIECTBISIONIEMY JEATeIbHOCTh 110 MpUEMY
maTeXel PU3NIECKUX JIHII.

[Ipu omnare ToBapoB (paboT, ycCiayr) MyTeM TMepeBOoJa MPEIOCTABISIEMBIX
MOTpeOUTEIEM HAIWYHBIX JICHSKHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO CYeTa
00s13aTeNbCTBA TOTPEOUTENSI TIEpel MPOJABIOM (MCIIOJHUTENEM) TIO OIJIaTe€ TOBApOB
(paboT, yCiIyT) CYMTAIOTCS UCIIOTHEHHBIMHA B pa3Mepe BHECEHHBIX JIEHEKHBIX CPENICTB C



MOMEHTa BHECEHHS TMOTpeOUTENIeM HAJIMYHBIX JEHEXHBIX CPEICTB KPEIUTHOU
opraHu3anuu JM00 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIOININM
JCSATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
HaIMOHAJIBHOMN TUTATEKHON CUCTEME.

[Ipu ommate TOBapoB (paboT, yciayr) mMyTeM NepeBoja IEHEKHBIX CPEICTB B
pamMKax MpUMEHSIEMBIX (OpM OE3HATUYHBIX PACYETOB 00s3aTEIHLCTBA IOTPEOUTEIIS TIepeT
IPOJaBIOM (MCIIOJIHUTEIEM) TO oOIlaTeé ToBapoB (paboT, yCIyr) CUYUTAIOTCS
WCIIOJTHCHHBIMU B CYMME, YKa3aHHOU B PaCIIOPsDKEHHUH O TIEPEBOJIC IEHEKHBIX CPENICTB, C
MOMEHTa TIOJITBEPKACHUS €T0 MCIOJHEHUSI OOCTY>KUBAIOIIEH MOTPEOUTEN KPEIUTHOM
OpraHu3aluei.

4. IIpu omiare ToBapoB (paboT, ycnyr) MpojaaBily (MCIOITHUTEIIO) 3alpeliieHo
yCTaHABIMBATh B OTHOIICHHWH OJHOTO BHJA TOBApOB (paboT, yCIyT) pa3IuvHbIC 1IEHBI B
3aBUCUMOCTH OT CII0C00a WX OIUIAThl TTOCPEJCTBOM HAJUYHBIX PACUECTOB WM B paMKax
IpUMEHSeMBIX (hOpM OE3HATHYHBIX PacUETOB.

5. IlpomaBenr (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Y
notpeduTensi yOBITKH, BbI3BaHHBbIC HapyIICHHEM TpeOOBaHUN IyHKTa 1 HacTosIIeH
CTaThH.

Crartbs 17. CyneOHas 3ammuTa npaB noTpeOUTeNnen

1. 3amuTa npaB noTpeduTEIEH OCYIIECTBISIETCS CYIOM.

2. Ucku o 3ammre mpaB MOTpeOUTened MOryT ObITh NPEIBSBIEHBI MO BBIOOPY
HCTLA B CyJI [10 MECTY:

HaXOXKJEHUSl OpraHu3alud, a €CIM OTBETYMKOM SIBJISIETCS WHIWBUyaJIbHBIN
MpEeANPUHUMATENb, - €r0 )KUTEIbCTBA;

KUTEIBCTBA WM MPEObIBAaHUS UCTLA;

3aKJIFOYEHUS WIHM UCIIOJIHEHUS AOTOBOPA.

Ecin wuck K opraHusaluy BBITEKAaeT U3 JIEATENbHOCTH €€ (uianaia HuiH
pEICTaBUTENIbCTBA, OH MOXKET OBITh MPENBSABIECH B CyJ IO MECTy HaXOXJICHHUS ee
(unnana UM NpeacTaBUTENbCTBA.

3. IloTpebutenu, WHBIE MCTLBI MO HMCKaM, CBA3aHHBIM C HAapyLIEHUEM IIpaB
norpedurenei, 0cBOOOKIAIOTCS OT YIJIAThl TOCYAAPCTBEHHON MOILJIMHBI B COOTBETCTBUU
¢ 3akoHoaTenbcTBoM Poccuiickoit deneparuu o0 Hajgorax u coopax.

Inasa I1. SAIIIUTA IIPAB NIOTPEBUTEJIEN ITPU MTPOJIAKE
TOBAPOB IOTPEBUTEJIAM

Cratbs 18. [IpaBa notpedburens npu oOHAPY>KEHUH B TOBApPE HEAOCTATKOB

1. [Torpebutens B ciayuae 0OHAPYKEHHS B TOBape HEIOCTATKOB, €CJIM OHU HE OBLITU
OTOBOPEHBI TIPOJIABIIOM, TIO CBOEMY BBIOODPY BIIPaBE:

noTpeOoBaTh 3aMEHBI Ha TOBAp JTOM K€ Mapku (ITUX XK€ Mojenu U (W)
apTUKYyJa);



noTpeOoBaTh 3aMEHBI HA TAaKOHW K€ TOBAap APYrod Mapku (MOAENH, apTHKYJa) C
COOTBETCTBYIOIIUM MEPEPACUCTOM MOKYITHOU I[EHBI;

noTpeboBaTh COPa3MEPHOIO YMEHBIIICHUS TIOKYITHOM IIEHBI,

noTpeboBaTh HE3aMEIUTEILHOTO0 0e3BO3ME3AHOT0 YCTpaHEHHUS HEAOCTaTKOB
TOBapa WM BO3MEIICHHS PAacXOJI0OB HAa WX WCIPABICHHE MOTPEOUTEIEM WU TPEThUM
JUTIOM;

OTKa3aThCS OT WCIOJHEHHS JOTOBOpPa KYIUTH-TIPOJIAXXH M MOTPeOOBaTh BO3BpaTa
VIUTAaY€HHOHW 3a ToBap CyMMbl. [lo TpeOoBaHMIO MpoOAaBIa M 3a €ro CYET MOTPEOUTETh
JIOJDKEH BO3BPATUTH TOBAP C HEJIOCTATKAMH.

[Ipu »sTOoM moOTpeOuTENHh BIIpaBe MOTPEOOBATH TAKKE ITOJHOTO BO3MEIICHUS
yOBITKOB, IPUYMHEHHBIX €MY BCJICACTBHE MPOJAXKH TOBapa HEHAJICKAIIETO KAayeCTBa.
VYOBITKH BO3MEMIAIOTCS B CPOKH, YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM  JIsI
YIOBIIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAaHUIA TOTPEOUTETIS.

B OTHOmIEHMM TEXHUYECKH CIIOKHOTO TOBapa IMOTpeOUTEeNs, B  clydae
oOHapy>KeHHsI B HEM HEJIOCTATKOB BIIPaBE OTKA3aThbCsS OT MCIOJIHEHUS JOTrOBOpa KyIUIH-
OpoJaXu W TOTpeOOBaTh BO3BpaTa YIJIAYEHHOM 3a TakKoW TOBAp CYMMBI JIMOO
PEebIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp ATOM Ke MapKu (MOJIEINH, apTUKYJIa) UIH
HAa TaKoW >K€ TOBap JPyrol Mapku (MOJEIH, apTUKyJia) C COOTBETCTBYIOIIUM
nepepacuyeToM IMOKYIMHOM IIeHbl B TEYEHHE IMATHAAUATH JHEW co JHS [epeaadu
noTpeduTeNo Takoro ToBapa. [lo ucTeyeHUM HSTOro Cpoka yKazaHHbIE TpeOOBaHUS
MOJITIEKAT yIOBIETBOPEHUIO B OJHOM U3 CIEIYIONINX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;

HapyIIeHWe YCTAHOBICHHBIX HACTOSIIMM  3aKOHOM CPOKOB  YCTpaHEHUS
HEJIOCTaTKOB TOBApPa;

HEBO3MOYKHOCTh HCIIOIH30BAaHUS TOBapa B TEUCHHE KaXKIOTO T'0Jla TapaHTHIHOTO
CpOoKa B COBOKYITHOCTH Oojiee 4YeM TpHUAIATh ITHEH BCIEACTBHE HEOTHOKPATHOTO
YCTPAHEHHUSI €T0 PA3INYHBIX HEJJOCTATKOB.

[lepeyeHb TEXHUYECKH CJOXKHBIX TOBApOB YyTBepxkaaeTcs [lpaBurenscTBOM
Poccuiickon @enepanmm.

2. TpeboBanusi, ykazaHHble B MyHKTe | HACTOAIEH CTaTbU, MPEABIBISIIOTCA
NOTpEeOUTENIEM MPOIABILY JIMOO YIOTHOMOYEHHOM OpTraHU3AIMK WU YIIOJTHOMOYEHHOMY
WHINBUYIbHOMY MPEITPUHUMATEIIO.

3. IlorpebuTtens BrpaBe NpeAbsBUTH TPEOOBaHUS, YKa3aHHBIC B a03aliax BTOPOM U
MATOM MyHKTa | HAacTOSAIIEH CTaThH, H3TOTOBUTEIO, YIIOJTHOMOYEHHON OPTaHU3aIluy WUITH
YIOJTHOMOYCHHOMY MHANBUAYATLHOMY MPEANPHHNMATEII0, HMIIOPTEPY.

BmecTo mpeabsiBiacHHS ITHX TpeOOBaHWN TOTPEOMTENh BIpaBE BO3BPATHUTH
M3TOTOBUTEIIO WM UMIIOPTEPY TOBAap HEHAIIEKAIIETO KadecTBa W TMOTPEOOBATH
BO3BpaTa yIUTAYEHHOM 3a HETO CYMMBI.

(4. Ympamun cuny).

5. OtrcyTcTBUE y TOTPEOUTENST KAaCCOBOTO WJIM TOBAPHOTO YeKa JHOO WHOTO
JOKYMEHTa, YJIOCTOBEpSIIONMX (akKT W YCJIOBHS TOKYINKH TOBapa, HE SBISCTCS
OCHOBAHHEM JIJIsI 0TKa3a B YJOBJICTBOPEHUHU €TI0 TPEOOBAHMIA.

[IponaBerr (M3rOTOBUTEIND), YIIOJITHOMOYECHHAS] OPTaHU3AIMS WIIN YIIOJTHOMOYCHHBIN
WHIUBUyAIbHBIA ~ TPEANpPUHUMATENh, HUMIOPTEp  O0s3aHBl  MPHUHATH  TOBAp
HEHAJIKAIET0 KadecTBa y TOTPEOUTENss U B Ciaydyae HEOOXOJAMMOCTH MPOBECTH



NpoOBEpKy KauecTBa ToBapa. [loTpeOuTens BmpaBe y4acTBOBaTh B MPOBEPKE KauecTBa

TOBapa.
B ciywae cmopa o mpu4MHaX BO3HHMKHOBEHHS HEIOCTAaTKOB TOBapa IMPOJABEI]
(M3roTOBUTEID), YIOJIHOMOYEHHAS OopraHu3aIus WIH YIOJIHOMOYEHHBIN

UHAVMBUYAJbHBIN MpeIpUHUMATENb, UMIIOPTEP 00s3aHbl IPOBECTH IKCIEPTU3Y TOBapa
3a CBOM CYET. DKCIEPTU3a TOBapa NPOBOJIUTCS B CPOKHU, yCTAaHOBJIEHHBIE cTaThsimu 20, 21
U 22 HacTofAIllero 3aKoHAa i YIOBJIETBOPEHHUS COOTBETCTBYIOUIUMX TpeOOBaHUM
notpeburtens. [loTpebutens BmpaBe NPUCYTCTBOBATH IMPHU MPOBEICHUU HSKCIEPTHU3BI
TOBapa M B CJIy4yae HECOIJacus C €€ pe3yibTaTaMu OCIHOPUTH 3aKIOYEHUE TaKOu
AKCIEPTHU3bI B Cy1€0HOM MOPSJIKE.

Ecnu B pe3ynbTaTe 3KCHEPTH3bl TOBAapa YCTAHOBJIEHO, YTO €ro HEJOCTATKU
BO3HUKIM BCJIEJICTBUE OOCTOATENBCTB, 3a KOTOpbIE HE OTBEYaeT MPOJaBell
(M3roTOBUTENB), MOTpPEOUTENH O00sI3aH  BO3MECTUTh MPOAaBIy (M3TOTOBUTEIIO),
YIOJHOMOYEHHOW  OpraHu3allii WA  YIOOJHOMOYEHHOMY  WHJWBUAYAJIBHOMY
OpEANPUHUMATENI0, UMIIOPTEPY pPacXolbl HAa MPOBEACHUE DSKCIEPTU3bI, a TaKKe
CBSI3aHHBIE C €€ MMPOBEJICHUEM PACcXO/Ibl HA XPaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBery  (M3roTOBUTENB),  YNOJHOMOYEHHAss  OpraHU3alUs  WIH
YIOJHOMOYEHHBI HMHAWBUIYAIbHBI MNpEANPUHUMATENIb, HMMIOPTEP OTBEYAECT 3a
HEJ0CTaTKN TOBapa, Ha KOTOPBIM HE YCTAHOBJICH FapaHTUMHBINA CPOK, €CIIM MOTPEOUTEIb
JIOKaXET, YTO OHM BO3HUKIM JO TEpe/ladyd TOBapa MOTPEOUTENI0 WIM MO MPUYUHAM,
BO3HHMKIINM JI0 ’TOTO MOMEHTA.

B oTHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHMHBIA CPOK, MPOAABEIL
(M3roTOBUTEID), YIOJIHOMOYEHHAs OpraHu3alus Wi YIOJITHOMOYEHHBIN
WHJIUBUAYAJIbHBIA MpeANpUHUMATEIb, UMIIOPTEP OTBEUYAET 3a HEJIOCTATKU TOBapa, €Cliu
HE JOKaXET, YTO OHM BO3HUKIIM IOCJE MepeJayd ToBapa IMOTPEOUTENIO BCIEICTBHE
HapylIEeHUs NOTPEOUTENeM MpPaBUJl KCIONb30BAHUSA, XPAHEHUS WIH TPAHCIOPTHUPOBKU
TOBapa, IEMCTBUM TPETHUX JIML] WU HENPEOIOIUMOU CUJIBI.

7. JloctaBka KpyNMHOrabapuTHOTO TOBapa M ToBapa BecoM OoJiee TISATH
KWJIOTPAMMOB JIJIS PEMOHTA, YIIEHKH, 3aMEHbl W (WJIM) BO3BpAaT WX MOTPEOUTEITIO
OCYIIECTBJISIOTCS CUJIaMH U 32 CUeT MpojaaBla (M3TOTOBUTEINS, YIMOIHOMOYEHHOM
OpraHu3alid WA  YIOJHOMOYEHHOTO  HMHAWBUIYAIbHOTO  MOpPEANpPUHHMATENS,
uMmIoprtepa). B ciydae HeucronmHeHUs JaHHON 00SI3aHHOCTH, a TaK)Ke MPH OTCYTCTBUU
npojaBua (M3rOTOBUTENISA, YIOJIHOMOYEHHOW OpraHu3alyd WIH YIOJTHOMOYEHHOTO
WHJIUBUAYAJIbHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B MECTE HAXOXKJCHUSI MOTpeOUTeNs
JOCTaBKa M (WJIM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT OCYILECTBIIATHCS MOTPEOUTEIEM.
I[Ipu »sToM mponaBen  (M3rOTOBUTENb, YHNOJIHOMOYEHHAas  OpraHU3alMs  WIH
YIOJTHOMOUYCHHBIA WHIUBHUIYAIbHBIN NPEINPUHUMATETh, UMIOPTEP) 00513aH BO3MECTUTD
NOTPEOUTENIO PAcXoAbl, CBSI3aHHBIE C JOCTaBKOM M (WJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

Crarbsa 19. Cpoku mnpenbsBiIeHUS TOTpeOUTENEM TpPeOOBaHWI B OTHOIICHHUH
HEJIOCTaTKOB TOBapa

1. IlorpebuTens BIpaBe MPEABSIBUTH MPETyCMOTPEHHBIE CTaThel 18 HacTosIIero
3akoHa TpeOoBaHUS K MPOAABIYY (M3TOTOBUTENIO, YIIOTHOMOYEHHOW OpPraHU3allud WU



YIOJHOMOYEHHOMY WHJIMBUAYAIbHOMY MPEANPUHUMATENO, UMIIOPTEPY) B OTHOILLICHUU
HEJ0CTaTKOB TOBapa, €CJIM OHU OOHAPY>KEHbI B TEUEHHE TapaHTUHHOIO CPOKa HIIA CPOKa
TOJHOCTH.

B oTHOmIEHUN TOBapOB, Ha KOTOPbIE TAPAHTUIHBIE CPOKH WJIM CPOKH T'OJHOCTH HE
YCTAHOBJICHBI, TOTPEOUTENb BIpPaBE MPEAbIBUTh YKa3aHHbIE TpPEeOOBaHUSA, €CIH
HEJ0CTAaTKM TOBapOB OOHAPYKEHBI B Pa3yMHBIH CPOK, HO B Mpejenax JBYX JIET CO JIHS
nepenayu ux MnoTpeOuTento, eciu 0osiee NIUTEIbHbIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM
WJIA JIOTOBOPOM.

2. T'apaHTuUiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyx Obl HUCUHCISIETCA CO JHS
nepeayu ToBapa MOTPEeOUTENIO, €Clid MHOE HE MPEAYCMOTPEHO JoroBopoM. Eciu neHb
MEepeIaYrl yCTAHOBUTHh HEBO3MOXKHO, 3TH CPOKM HCUHCHSIOTCA CO AHS W3TOTOBJICHUS
TOBApA.

Jlnst ce30HHBIX TOBApOB (OOYBH, OJEKABl U MPOYUX) ITH CPOKH HUCUUCISIOTCA C
MOMEHTAa HACTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO
OTIpENENsIeTCS COOTBETCTBEHHO cyObekTamu Poccuiickoit ®exepanuu HUCXOIsi U3
KJIIMMaTUYECKUX YCIOBUN MeCTa HAaXOXKJCHUS MOTpeOUTEeH.

[Tpu nponaxke TOBapoB 1Mo oOpasiiaM, 1o MoyTe, a TAKKE B CIydasix, €CJIM MOMEHT
3aKJIIOYEHUST JOTOBOpA KYIUIU-TIPOJAXHM M MOMEHT Iepefadyd ToBapa MOTPEOUTENI0 He
COBMNAJAIOT, 3T CPOKH MCUHUCISIOTCS CO JHS JOCTaBKM ToBapa mnoTpebutento. Eciu
NOTPeOUTENb JIMIIEH BO3MOXKHOCTH HMCIOJIb30BaTh TOBAp BCIEJCTBHE OOCTOSITENIBCTB,
3aBUCSIIMX OT MpojaBla (B YaCTHOCTH, TOBAp HYXJACTCS B CIEHMAIBHOM YCTaHOBKE,
MOJKJIIOUEHUU WU COOpKE, B HEM HMMEIOTCS HEAOCTATKH), TapaHTUHHBIA CPOK HE TEUeT
JI0 YCTPaHEHMsS TPOJIaBIIOM TakKUX OOCTOSITENbCTB. Eciau JeHb AOCTaBKH, YCTaHOBKU,
MOJKIIIOUEeHUS, COOPKM TOBapa, YCTPAHEHHMS 3aBUCSIIUMX OT MPOAABIAa OOCTOSITEIHCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET MCIOJIb30BaTh TOBAp IO HA3HAYECHUIO,
ONPENECTUTh HEBO3MOXKHO, 3TH CPOKM HCUHCISIOTCS CO JHS 3aKJIKOYEHUS JI0roBOpa
KYIUTU-TIPOIAXKH.

Cpok TOOHOCTM TOBapa ONPEAENAEeTCS MEPUOJOM, HCUUCIAEMBIM CO JHS
U3TOTOBJIEHUS TOBAPA, B TCUEHUE KOTOPOTO OH IPUTOAEH K MCIIOJIb30BAHUIO, WIIA AATOMH,
J10 HACTYIUICHUSI KOTOPOU TOBAp IIPUTOAEH K UCIIOJIb30BaHUIO.

[IponOmKUTENBHOCT, CpOKa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBATH
00s13aTeIbHBIM TPEOOBAHUAM K O€30M1aCHOCTH TOBapa.

3. I'apanTHiiHbIE CPOKH MOTYT yCTaHABJIMBAThCA HA KOMILUICKTYIOIIUE U3JETU U
COCTaBHBIE YaCTHU OCHOBHOT'O TOBapa. ['apaHTUIHBIE CPOKH HA KOMIUICKTYIOIIUE U3ICIIHS
YW COCTABHBIC YaCTH HCUUCISIOTCA B TOM XK€ MOPAIKE, YTO U TAPAHTHMHBIA CPOK Ha
OCHOBHOM TOBap.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIUE M3JEIUSI U COCTABHBIC YAaCTU TOBapa
CUMTAIOTCS PABHBIMU TapaHTHUMHOMY CPOKY Ha OCHOBHOE€ H3JEJIHME, €CIM HHOE HE
YCTAHOBJIEHO JOTOBOpPOM. B ciydae, eciin Ha KOMIUIEKTYIOUIEE W3JEJINE U COCTAaBHYIO
yacTb  TOBapa B  JOTOBOPE  YCTAHOBJIEH  TAPAHTUWHBIA  CPOK  MEHBIIEH
MPOJIOJDKATEITLHOCTH, YEM TapaHTUWHBIA CPOK Ha OCHOBHOE H3JeNue, MOTPEOUTEINb
BIIPABE TIPEIBIBUTH TPEOOBAHMS, CBS3aHHBIE C HEIOCTATKAMH KOMILJIEKTYIOIIETO
W3JIeNUsl U COCTaBHOM 4YacTU TOBapa, MpuU UX OOHAPYKCHUH B TEUYCHHE TapaHTUHHOTO
CpPOKa Ha OCHOBHOE U3/ICIINE, €CIIM MHOE HE IPELYCMOTPEHO JOTOBOPOM.



Ecnin Ha KOMIUIEKTYIOLIEe W3/IENHE YCTAHOBJIEH TapaHTUHWHBIM CPOK Ooblei
IPOJOJKUTEIBHOCTH, YEM TapaHTUIHBIN CPOK HA OCHOBHOM TOBAap, MOTPEOUTENh BIpaBe
NpeabIBUTh TpeOOBaHUST B OTHOILIEHWM HEJAOCTATKOB TOBapa INPHU YCJIOBHH, 4YTO
HEJ0CTATKN KOMIUIEKTYIOIIETO U3/1ensl OOHApyKEHBI B TEUCHHUE TapaHTUITHOTO CpOKa Ha
ATO U3/IeNINe, HE3aBUCUMO OT UCTEUEHHMSI TapaHTUITHOTO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, TIOBOASTCS JI0 CBEACHUS MOTpeOUTENs
B MH(OpMaLlUU O TOBape, MPEOCTaBIIEMON MOTPEOUTENI0 B COOTBETCTBUU CO CTAaThel
10 HacTosmero 3akoHa.

5. B cuywasx, Korga mnOpeayCMOTPEHHBIM JOrOBOPOM TapaHTHUMHBIM CPOK
COCTABJISIET MEHEE JBYX JIET W HEAOCTAaTKM TOBapa OOHAPY>KEHbI MOTPEOUTENIEM IO
HMCTEYCHUW TapaHTHHHOTO CpOKa, HO B TIpeaesiax IBYX JIET, MOTPEOUTENh BIPaBe
MIPEAbSIBUTL TPOAABILY (M3TOTOBUTENIO) TPeOOBaHUS, MPEIyCMOTPEHHBIE cTaThe 18
HACTOSIIEr0 3aKOHA, €CIIU JOKAXET, YTO HEIOCTATKHA TOBAPA BO3HUKIIU JI0 €T0 NEpeadn
NOTPEOUTEINIO WIIH 110 IPUYKMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

6. B ciyuae BbIsSIBIICHUS CYIIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOUTEINb BIpaBe
NPEABbABUTh W3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHu3allui WM YIOJIHOMOYEHHOMY
UHAVMBUIYATILHOMY TPEIIPUHUMATEN0, UMIIOpTEpYy) TpeboBaHHE O O€3BO3ME3THOM
YCTPAaHEHUH TaKUX HEIOCTATKOB, €CIIM JIOKAXET, YTO OHM BO3HUKJIIU JI0 MIEpElayu TOBAapa
NOTPEOUTENI0 WM TO MPUYUHAM, BO3ZHUKIIMM JO OTOT0 MOMEHTA. YKa3aHHOE
TpeOOBaHHE MOXET OBbITh NPEIBSBICHO, €CIM HEJOCTaTKH TOoBapa OOHAPYKEHBI IO
HMCTEUCHHUH JIBYX JIET CO JHS Mepeayu ToBapa MOTPeOUTENO0, B TCUCHHE YCTAHOBJICHHOTO
Ha TOBap CpOKa CIY>KObl WJIM B TEYEHUE JECATU JIET CO JHS TMepeladyd ToBapa
MOTPEOUTENIO B ClIydyae HEYCTaHOBJIEHUS Cpoka ciaykObl. Eciu ykazanHoe TpeOoBaHMe
HE YJOBJIETBOPEHO B TCUCHHE ABAAIATH JHEH CO JIHS €ro MPEeAbsBICHUS MOTpEOUTEIEM
WM OOHAPYKEHHBIA UM HEIOCTATOK TOBapa SIBISETCS HEYCTPAHUMBIM, OTPEOUTEIIH 10
CBOEMY BBIOOPY BIIpaBE MNPEABSIBUTH H3rOTOBUTEIIO (YIMOJTHOMOYEHHOM OpraHu3aluu
WIK YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) HHBIC
IpPEAYyCMOTPECHHBIC ITyHKTOM 3 crathM 18 Hacrosmero 3akoHa TpeOOBaHUS WIH
BO3BpAaTUTh  TOBAp  HW3TOTOBUTENIO  (YIMOJHOMOYEHHOW  OpraHu3alud  WIU
YIOJHOMOYEHHOMY WHJIMBUIYATHbHOMY TPEANPUHUMATEII0, UMIIOPTEPY) U OTPEeOOBaTh
BO3BpaTa YIUIAYEHHOW JEHEHKHOU CYMMBI.

Crarba 20. YcrpaHeHue HEIOCTAaTKOB TOBapa H3TOTOBUTENEM (TIPOJABIIOM,
YIOJTHOMOUYEHHOW  OpraHu3alyMed WM  YIOJHOMOYEHHBIM  WHIWBHIYaJbHBIM
MpeaIpUHUMATENIEM, UMIIOPTEPOM )

1. Ecnu cpok ycTpaHeHUsT HEJOCTATKOB TOBapa HE OMNPEAECIEH B MHUCHbMEHHOMU
dbopme corjameHueM CTOPOH, OTH HEIOCTAaTKH JIOJDKHBI  OBITh  YCTpaHEHBI
U3roToBUTENIeM (TIPOJABIIOM, YIOJHOMOYEHHON OpraHu3alueid Wid yHOJHOMOYEHHBIM
WHJIUBUAYAJIbHBIM TPEANPUHUMATENIEM, HUMIIOPTEPOM) HE3aMEIUTENBHO, TO €CTh B
MUHHUMAJIBHBIN CPOK, OOBEKTHBHO HEOOXOAMMBIN ISl UX YCTPAHEHUS C YIETOM OOBIYHO
npumeHsieMoro croco6a. Cpok yCTpaHEHHs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MMCbMEHHOMN (hOpME COTJIANIeHUEeM CTOPOH, HE MOKET MIPEBBINIATH COPOK ISITh THEH.

B ciyuae, eciin BO BpeMsl YCTpaHEHUsI HEJOCTATKOB TOBApPA CTAHET OYEBUJIHBIM,
YTO OHHM HE OYJyT yCTpaHEHBI B ONpPENEICHHBIM COTJANIEHUEM CTOPOH CPOK, CTOPOHBI



MOTYT 3aKJIIOYUTh COTJIAIIEHHE O HOBOM CPOKE YCTPAHEHHsI HEJIOCTAaTKOB, ToBapa. [lpu
ATOM OTCYTCTBHE HEOOXOIMMBIX JUIsl yCTPAHEHUsI HEAOCTAaTKOB TOBapa 3aMacHbIX YacTeu
(meranelt, wmatepuanoB), OOOpPYIOBaHUS WU TNOJOOHBIE TPUUMHBI HE SBISIIOTCS
OCHOBAaHHEM ISl 3aKJIFOUEHHSI COTJIAIICHHUS] O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTM 3a HapyILICHHE CpOKa, OMNPEAEICHHOTO COrJAlIEHUEM CTOpPOH
NIEPBOHAYAJIBHO.

2. B oTHomieHWH TOBapOB JIUTEIBHOTO IOJb30BAaHUS W3TOTOBHUTEIb, MPOAABELL
au00  YNMOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH  HWHAUBUYaTbHBIN
MIPEANMPUHUMATEIH 00S3aHBI TIPH TIPEIBIBICHUHA TTOTPEOUTENIEM YKA3aHHOTO TPeOOBaHUS
B TPEXJHEBHBIM CPOK O€3BO3ME3IHO MPEAOCTABUTh MOTPEOUTENIO HAa MEPUOJ PEMOHTA
TOBAp  JUIUTEJNBHOTO  MOJIb30BAHUS, OOJIAAONUNA  3TUMU K€  OCHOBHBIMHU
MOTPEOUTETHLCKUMH CBOMCTBaMH, 00ECIIEUUB JOCTABKY 3a CBOM cueT. [lepedeHr ToBapoB
JUIMTEJIBHOTO TMOJIb30BaHMsI, HA KOTOPbIE yKa3aHHOE TpeOOBaHWE HE PACIPOCTPAHSIETCH,
ycranasiuBaercs [IpaBurenscTBoM Poccuiickon denepamnuu.

3. B cnydae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HETO
IPOJIJIEBAETCS HA MEPUOJ, B TEUYEHUE KOTOPOTO TOBAP HE HUCIOJIB30BAJICS. YKa3aHHBIN
NEPHUOJT UCUUCIISIETCSL CO JIHA OOpalleHus] MoTpeOuTeNnst ¢ TpeboBaHUEM 00 yCTpaHEHUU
HEJJOCTAaTKOB TOBapa J0 JHS BbIJJaud €ro M0 OKOHYaHWU peMoHTa. [Ipu Bbigaue ToBapa
U3TOTOBUTENb (IIPOJABEll, YIMOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIN
WHAVMBUYAbHBIN MIPEANPUHUMATEIb, UMIIOPTEP) 00S3aH MPEIOCTaBUTh B MUCbMEHHOU
dbopme notpedutento nHPOpMaIUIO O JaTe oOpallleHusl MOTpeOuTeNsa ¢ TpeOOBaHUEM 00
yCTpaHEHUH OOHApy>KEHHbIX WM HEJIOCTAaTKOB TOBapa, O JaTe Mepeaadyd ToBapa
oTpeduTeNeM sl YCTPAHEHUsI HEAOCTAaTKOB TOBapa, O JaTe€ YCTPAHEHUs HEIOCTaTKOB
TOBapa C MX ONMHUCaHHEM, 00 MCIOJIb30BAaHHBIX 3aMacHBIX YacTIX (JIETasIX, MaTepHraiax)
1 0 JIaTe BbIJIa4M TOBapa MOTPEOUTEIIO 0 OKOHYAHUU YCTPAHEHUSI HEAOCTAaTKOB TOBapa.

4. Ilpu ycTpaHeHUU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbI KOMILJIEKTYIOIIETO
U3MIeNIAST WIM COCTaBHOM 4YacTU OCHOBHOTO WU3MIENMs, HAa KOTOPBIE YCTAHOBJICHBI
rapaHTUHUHBIE CPOKH, HA HOBBIE KOMIUICKTYIOUIEE H3JACJIHE WM COCTaBHYK YacTh
OCHOBHOTO M3JI€JIUSl YCTAHABIMBACTCS TAPAHTUMHBIA CPOK TOU K€ MPOJOKUTEIIBHOCTH,
YTO M Ha 3aMEHEHHBbIE KOMIUICKTYIOLIEE W3JEIUE WM COCTaBHYK) 4YacTb OCHOBHOTO
U3JIEIINS, €CIIM MHOE HE MPEAYyCMOTPEHO JIOTOBOPOM, U TAPAHTUIHBINA CPOK HCUHUCIISIETCS
CO JTHA BBIJJA4M NMOTPEOUTEITIO0 STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarps 21. 3ameHa ToBapa HEHAJIEKAIIETO KauyeCcTBa

1. B ciyyae oOHapyXeHHsI MOTpeOUTENEM HEIOCTATKOB TOBapa W MPEAbSIBICHUS
TpeOOBaHMSI O €ro 3aMEeHe NpoJaBell (M3rOTOBUTEINb, YIIOJTHOMOYEHHAs! OpTraHU3aLMs WIH
YIOJIJHOMOYEHHBIH WHAWUBUYATBHBIN MPEANpUHUMATENb, UMIIOPTEP) O0SI3aH 3aMEHUTh
TakoW TOBap B TEUCHHE CEMU JIHEW CO JHS TPEIbSBICHHUS yKa3aHHOTO TpeOOBaHUS
noTpeduTeneM, a Mpu HEOOXOJUMOCTH JIOMOJHUTEIHLHON TPOBEPKH KAadecTBa TaKOTO
TOBapa MPOAABIOM  (M3rOTOBUTEJIEM, YIOJHOMOYEHHOW  OpraHu3alued  Wiu
YIOJIHOMOYEHHBIM WHJIUBUAYAJIbHBIM MPEAINPUHUMATENIEM, UMIOPTEPOM) - B TEUCHHE
JIBAJIIIATH JTHEH CO JHS MPEIbABICHUS YKa3aHHOTO TPeOOBaHUS.

Ecim y mnponaBua (M3roTOBUTENSA, YINOJHOMOYEHHON OpraHU3alvv WU
YIOJIHOMOYEHHOTO HWHJIUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT



NpeIbSBICHUS TPEOOBAaHUSI OTCYTCTBYET HEOOXOAMMBIA MJisi 3aMEHBI TOBap, 3aMeHa
J0JKHA OBITh IPOBE/IEHA B TEUEHUE MECSIIA CO AHS MPEIbSIBICHHS TAKOTO TPeOOBaHMUS.

B paitonax Kpaitnero CeBepa u ImpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE
HOTpeOUTENS O 3aMEHE TOBapa IMOJJICKUT YAOBIETBOPEHHUIO MO €ro 3asBICHUIO B CPOK,
HEOOXOIUMBIN ISl OUepEeTHON JTOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B
cllydyae OTCYTCTBHS y TpoOAaBla (M3TOTOBUTENS, YHIOJIHOMOYEHHOH OpraHM3alvdd WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEeANPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOTO
TS 3aMEHBI TOBapa Ha JICHb MPEIBSIBICHUS YKa3aHHOTO TPEOOBAHMSI.

Ecnin nns 3amensl ToBapa TpeOyercs Oonee ceMu JHEH, MO TpeOOBaHUIO
notpeduTenst mpojaBer] (M3rOTOBHUTENb JIMOO YIIOJHOMOYEHHAs OpTaHM3alus WU
YIIOJTHOMOYCHHBI WHIUBUAYIGHBIA MPEANPHHAMATENh) B TCUCHUE TPEX THEH CO JTHS
NpeIbsSBICHUS TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH O€3BO3ME3HO TPEIOCTABHUTH
NOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHUE HA IEPHOJ 3aMEHBl TOBAp JJIUTEIHHOTO
MOJIH30BAaHUs, OOJIATAIOMINN 3TUMHU K€ OCHOBHBIMH IOTPEOUTEIHCKHMMU CBOMCTBAMH,
o0ecreynB ero AOCTaBKY 3a CBOW CUET. DTO MPaBHJIO HE PACIPOCTPAHSIETCS Ha TOBAPHI,
HepevyeHb KOTOPBIX OIpPENeNsieTCs B COOTBETCTBUH C MyHKTOM 2 cTaThi 20 HACTOSIIETO
3aKoHa.

2. ToBap HeHaAJEeKaIIETO KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO
€CTb Ha TOBap, He OBIBIINIA B yIIOTPEOICHHH.

[Ipu 3aMeHe ToBapa rapaHTUHHBIA CPOK MCUUCIAETCS 3aHOBO CO JHS IEpenadn
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku yJIOBIETBOPEHHUS OTAEIBbHBIX TPEOOBAHUN NOTPEOUTEIS

TpebGoBaHus MoTpeOUTENSA O COPa3MEPHOM YMEHBIIICHUH MOKYITHOM IIEHBI TOBApa,
BO3MEIICHUH pPAcXOJ0B Ha HCIpABICHHE HEJOCTaTKOB TOBapa MOTpPEOUTENEM WU
TPETHUM JIMIIOM, BO3BPATE YIUIAUEHHOM 3a TOBAp JICHE)KHOW CYyMMBI, a TAK)Ke TpeOOBaHHE
O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIEACTBUE MPOJAXKU TOBapa
HEHAJUIeKAIIEro KadecTBa JHOO MPENOCTaBICHUS HEHaajexamen wuHdopmamuum o
TOBape, MOJJICKAT YJIOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENEM, YIOTHOMOYEHHOM
OpraHu3alMe WM  YIMOJHOMOYEHHBIM  HWHAMBUAYAJbHBIM  MPEANPUHUMATENEM,
UMIIOPTEPOM) B TEUYCHHUE JEeCATU JHEH CO MHS TPEeAbsBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

Crarbs 23. OTBETCTBEHHOCTh TIpOJaBIa (M3rOTOBUTENS, YIMOJIHOMOYEHHOMN
OpraHu3alMd  WIA  YINOJHOMOYEHHOTO  WHAWBUAYAIBHOTO  MpEAnpUHHMATEN,
MMIIOPTEPA) 3a MPOCPOUKY BBINOTHEHUS TPeOOBaHUN MOTPEOUTENS

1. 3a napyuienue npeaycMOTpeHHBIX cTathsiMu 20, 21 u 22 HacTosimero 3akoHa
CPOKOB, a TaKX€ 32 HEBBITIOJTHCHHE (3aICPXKKY BBITIOJIHEHHUSI) TPEOOBAHUS TTOTPEOUTENSI O
MPEJOCTAaBICHUA €My Ha MEPUOJ PEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MPOJAaBEIl
(M3rOTOBUTED, YIIOJTHOMOYEHHAs Opra"u3anus 1581051 YIIOJTHOMOYEHHBIN
WHJIUBUAYAJIbHBIA MOpeANpUHUMATENb, HUMIOPTEP), AOMYCTUBIIMN TaKu€ HAPYIICHUS,
VIUTAUYMBAET MOTPEOUTEII0 3a KaXKIbIH JCHb MPOCPOYKUA HEYCTOWKY (TIEHIO0) B pa3Mepe
OJHOTO IMPOLIEHTA LIEHBI TOBApA.



[{ena ToBapa onpeaensiercs, UCXO/Isl U3 €r0 LUEHbI, CYIIECTBOBABIIEH B TOM MECTE,
B KOTOpPOM TpeOOBaHWE MOTPEOUTENS TOJBKHO ObUIO OBITH YAOBIETBOPEHO IMPOJIABIIOM
(u3rotoBUTENEM,  YINOJHOMOYEHHOW  OpraHu3aluedl  Wiu  YINOJHOMOYEHHBIM
UHAVMBUIYAbHBIM  MpPEIIpPUHUMATEIEM, HUMIIOPTEPOM), B JIEHb JOOPOBOJIBHOIO
yIIOBJIETBOPEHUS TAKOTO TPEOOBAHMS WJIU B JIEHb BHIHECEHHS CyI€OHOTO pEeIlIeHHUs, €CIIU
TpeOoBaHKE TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

2. B ciyyae HEBBINONHEHUS  TpeOOBaHUN  MOTpeOUTENsT B  CPOKH,
MpeayCMOTpEeHHBIE cTaThaMu 20 - 22 HacTosAmero 3akoHa, MOTPEOUTENh BIPaBe IO
CBOEMY BBIOOPY MPEIbIBUTH UHBIE TPEOOBAHUS, YCTAHOBIICHHBIC CTaThel 18 HacTosIIero
3akoHa.

Crarban 23.1. [IlocnmenctBusi HapylleHUsT MPOAABIIOM CpOKa Iepenadu
MPEABAPUTEILHO OIUIAYEHHOTO TOBApA MOTPEOUTENIO

1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMATPUBAIOMINN OO0S3aHHOCTh MOTPEOUTENS
OpEeIBAapUTEIbHO OIUIATUTh TOBAp, JOJDKEH COAEpPXKaTh YCJIOBHE O CpPOKE Iepeadu
TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu mpojasel], MOJYYHUBIINNA CYMMY INpEABapUTEIbHOM OIJIaThl B
OTIpPE/ICIEHHOM JIOTOBOPOM KYIUIM-NIPOAQKU pa3Mepe, HE HCIOJIHUI OO0S3aHHOCTH 110
nepegade ToBapa MoTpeOUTEN0 B YCTAHOBIICHHBIN TAKMM I0TOBOPOM CPOK, MOTPEOUTEIND
10 CBOEMY BBIOOpY BIPaBE NOTPEOOBATH:

Iepesadyu OIIAY€HHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpPATa CYMMBI IPEIBAPUTENBHON OIUIATHI TOBapa, HE NEPEIAHHOTO MPOJIABIIOM.

[Ipu »TOM mnoOTpeOUTENb BIpaBe MOTPEOOBATH TAKXKE IOJHOIO BO3MEIICHUS
YOBITKOB, MPUYMHEHHBIX €MY BCJEJCTBUE HApYIICHHS YCTAaHOBJIEHHOIO JOTOBOPOM
KYIUTU-TIPOAaKH CPOKa Mepeadr MpeABapUTeNIbHO OIUIAYEHHOTO TOBapa.

3. B ciydae HapylleHHs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIH-TIPOAAXKU CpPOKa
nepesadyy MpeaBapuTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 MpoAaBel] yIlauuBaeT
eMy 3a KaXIbli JeHb INPOCPOYKM HEYCTOHKY (IEHM) B pa3Mepe IMOJIOBUHBI MPOLIEHTA
CYMMBI NpeABapUTEIbHON OIIaThl TOBApa.

Heycroiika (reHu) B3bICKMBAa€TCS CO JHSA, KOrJa IO JOrOBOPY KYIIU-TIPOAaKU
nepejavya ToBapa MOTPEOUTEN0 OJDKHA Oblla OBITH OCYIIECTBJICHA, 0 JHS IEpeaadn
TOBapa MOTPEOUTEIIO WIIH JI0 JTHS YIOBJIETBOPEHUS TPEOOBAHUS TIOTPEOUTEIIS O BO3BpATE
€My MPEeIBAPUTENHHO YIUIAYEHHON UM CYMMBI.

CymMa B3bICKaHHOW NOTPEOUTENEM HEYCTOMKM (IIE€HM) HE MOXET IPEBbIIATh
CyMMY MpeABapPUTENBHON OIIATHI TOBApPA.

4. TpeboBaHust MOTPEOUTENS O BO3BpATE YIJIAYEHHOM 3a TOBAp CYMMBI U O MTOJIHOM
BO3MEILIEHUN YOBITKOB MOJIEkKAT YJIOBIETBOPEHHUIO MPOJABIIOM B T€UEHUE JACCITH JTHEU
CO JIHA MIPEABSIBICHUS COOTBETCTBYIOLETO TPEOOBAHMSL.

5. TpeGoBaHust mOTpeOUTENS, YCTAHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbu, HE
MOJJIEXKAT YAOBJIETBOPEHUIO, €CJIM NPOJABELl JOKaXET, 4YTO HApyIIEHUE CPOKOB
neperayy MmoTpeOUTEN0 MPeIBAPUTENIHO OIUIAY€HHOTO TOBapa MPOU30IILIO BCIEACTBHE
HEMPEOA0IMMON CHIIbI I TIO BUHE IOTPEOUTEII.



Cratbsa 24. Pacuersl ¢ morpebuTesneM B ciydae NPUOOPETEHHUS WM TOBapa
HEHAJJIeKAIIEro KauecTBa

1. IIpu 3aMeHe ToBapa HEHAAJEKAIIET0 KauecTBa Ha TOBAP ATOU ke MapKu (ITUX
e MOJIeNU U (WJIK) apTUKYJIa) IepepacyeT LIeHbl ToBapa HE MPOU3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HEHAJJIEKAIETO KadyecTBa HA TaKOW e ToBap Apyrou
MapKu (MOJENH, apTUKYJia) B Ciiydae, €CJM ILeHa TOBapa, MOJUIeKAIIEro 3aMeHe, HIKE
IIEHBI TOBapa, MPEIOCTaBICHHOTO B3aMEH, MOTPEOUTENh MOJDKEH MOIUIATHTh Pa3HUILY B
[IEHaX; B cllyyae, €CJIM I€Ha TOBapa, IOJUICKAIIEr0 3aMEHE, BBIIIE LIEHbl TOBapa,
MPEIOCTABICHHOTO B3aMEH, Pa3HHUIlA B IIEHAX BbIIIayMBaeTcs motpedutento. llena
TOBapa, MOJUIEKAIIEr0 3aMEHE, OINpEAeNAeTCsl Ha MOMEHT €ro 3aMeHbl, a €cCJiu
TpeOOBaHUE NOTPEOUTENSI HE yIOBIETBOPEHO MPOAABLOM, IIEHA 3aMEHSIEMOr0 ToBapa U
[[eHa TEepPEeIaBaeMOro B3aMEH TOBapa OMNPEICISIIOTCS Ha MOMEHT BBIHECEHHUS CYJIOM
pElIeHHs O 3aMEHE ToBapa.

3. B ciuywae mnpenbsBieHHs MOTpeOuTEIeM TpeOOBaHUS O COpa3MEpPHOM
YMEHBIIICHUHU MOKYITHOM IIeHbl TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT
IpEeabABICHUS TTOTpeOuTEIeM TpeOOBaHUs 00 YIIEHKE WM, €CIIM OHO JOOPOBOJBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEUICHUS O COPa3MEPHOM YMEHBIICHUH
IIOKYITHOM LICHBI.

4. Ilpm BoO3BpaTe TOBapa HEHAJIEKAIIETO KadecTBa MOTPEOUTENb BIIPaBe
TpeOOBaTh BO3MEIIECHUS PA3HUIIBI MEXIY IIEHON TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, H
[IEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJILHOTO YJOBIIETBOPEHUS TaKOTO
TpeOOBaHUS WJIM, €CIU TpeOOBaHHE JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CYJIOM PEIICHUS.

5. B ciyuae BO3Bpara TOBapa HEHAJJICKAILIETO KA4E€CTBA, MPOJAHHOTO B KPEJIUT,
MOTpeOUTENI0 BO3BpAIllA€TCsl yIUIAY€HHAs 3a TOBAp JIEHEXKHAs CyMMa B pa3Mmepe
MOTAIIEHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KPEJWTa, a TakKKe BO3MEIaeTcs
TiaTa 3a MpeoCTaBICHUE KPEeIUTa.

6. B ciydae Bo3Bpara TOBapa HEHAJIEKAIIETO KadyecTBa, MPHUOOPETEHHOTO
noTpeOuTeNIeM 3a CYeT NOTPEeOUTENhCKOTO KpeauTa (3aiiMa), mpojaBen 00s3aH
BO3BPATUTh TMOTPEOUTENIO YIUIAYEHHYI0 3a TOBAp JICHEXKHYIO CyMMy, a TaKke
BO3MECTUTh YIUTAUYCHHBIE MOTPEOUTENIeM MPOIEHTHl M HHBIC IUIATEKU IO JIOTOBOPY
NOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratps 25. [IpaBo noTpeduTesns Ha OOMEH ToBapa HaJIEXKAaIllero KayecTBa

1. Tlorpebutens BopaBe OOMEHSTH HENPOIOBOJLCTBEHHBIN TOBAap HaAJIEKAIIETro
KauecTBa Ha aHAJOTMYHBINA TOBap y MPOAaBla, Y KOTOPOro 3TOT TOBAP ObLI MPUOOPETEH,
€CJIM yKa3aHHbIN TOBap He mnojoiiel rno Gopme, rabaputam, acoHy, paciBeTKe, pazMepy
WJTM KOMIUJICKTaIlWH.

[Torpeburens wuMeeTr npaBo HA OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa
HaJUIeKaIEro KauecTBa B TEUEHNE YEThIPHAALATH THEW, HE CUMTAs! JHS €r0 MOKYTIKH.

OOMeH HermpoJ0BOJIBCTBEHHOTO TOBapa HaJUIEkKAIIET0 KaueCTBa MPOBOAUTCS, €CIIH
yYKa3aHHbII TOBap He ObUT B yHNOTpPEOJEHUHM, COXpPaHEHbl €ro TOBapHBIA BUJ,
MOTPEeOUTETHCKUE CBOMCTBA, TNIOMOBI, (haOpUUHBIE SAPIBIKH, & TAKKE UMEETCS TOBAPHBIM



YeK WJIM KAacCOBBIM 4YeK JIMOO WHOW TONTBEPXKIAIONIUI OIIaTy yKa3aHHOTO TOBapa
nokyMeHT. OTCYTCTBHE Y OTPEOUTENSI TOBAPHOTO YEKA UITM KACCOBOI'O YeKa JINOO MHOTO
MOATBEPKAAIOIIET0 OIIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTU CChLIATHCS
Ha CBUJICTEJIbCKHE MOKA3aHUSI.

[lepeyeHb TOBAapOB, HE MOJICKANIUX OOMEHY IO OCHOBAHMSIM, YKAa3aHHBIM B
HACTOSAIIEH cTaThe, yrBepxkaaercs [IpasurensctBom Poccuiickon denepanum.

2. B cnydae, eciM aHaJIOTWYHBIA TOBap OTCYTCTBYET B MpOAAXE HA JCHb
oOpailleHHs] MOTpeOuTENs K MPOAaBIly, HOTPEOUTENIh BIPABE OTKA3aThCA OT UCIOJIHEHUS
JIOTOBOpA KYIUIU-TIPOAQXH W TOTpeOOBaTh BO3BpaTa YIUIAUCHHOW 3a yKa3aHHBIA TOBAp
JIEHEKHOW CyMMBbI. TpeOoBaHHE MOTPEOUTENS] O BO3BpATE YIIAUEHHOW 32 YKAa3aHHBIM
TOBAp JCHEKHOW CYMMBI MOJJICKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX HHEH CO JHSA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmameHno TOTPEOUTENS C MPOMABIOM OOMEH TOBapa MOXKET OBITh
IPEeIyCMOTPEH MpHU MOCTYIICHUH aHAJIOTMYHOTO TOBapa B nponaaxy. [Iponasen o0s3an
HE3aMEeIJIUTEIbHO COOOIIUTh MOTPEOUTENI0 O TMOCTYIUICHHH aHAJIOTMYHOTO TOBapa B

IPOJIAXKY.
(Crarbs 26. Ympamuna cuny.)
Cratbs 26.1. JIucTaHIIMOHHBIN C1IOCOO MPOJaXKH TOBapa

1. JloroBop pO3HUYHOUN KYIUIU-MPOAAXKH MOXKET OBITh 3aKJIIOYEH HAa OCHOBAHUU
O3HAKOMJICHUS TIOTPEOUTENS C TPEAJIOKCHHBIM IPOJIABIIOM OIHCAaHWEM TOBapa
MMOCPEJICTBOM KaTaJOTOB, TPOCIHEKTOB, OYKJICTOB, (OTOCHUMKOB, CpPEICTB CBS3H
(TeeBU3NOHHOM, TIOYTOBOM, PATUOCBSI3M W JAPYTHMX) WIM HWHBIMHA HWCKIIOYAIOITIMHU
BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHUS TMOTPeOUTENss ¢ TOBapoM JHOO
o0pa3iioM ToBapa Mpu 3aKIFOUYEHUN TAaKOTO OTOBOPA (IUCTAHIIMOHHBIN CTIOCO0 MPOIAKU
TOBapa) Crocobamu.

2. TlpomaBioM a0 3aKJIOUYEHHS] JOTOBOpa JOJKHA OBITh MPEAOCTaBlICHA
noTpebutento uHpopMamus 00 OCHOBHBIX IMOTPEOMTEIBLCKHUX CBOMCTBaX ToBapa, 00
aapece (MecTe HaXOXKJICHHs) IMPOJaBIla, O MECTE M3TOTOBJICHHUS TOBapa, O IOJHOM
¢bupMEeHHOM HaMMEHOBaHUU (HAMMEHOBAHWM) TpojaBlia (M3TOTOBHUTEINA), O IIEHE U 00
YCIIOBUSIX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYkKObI, CPOKE TOJHOCTH H
TapaHTHHHOM CPOKE, O TIOPSIKE OIIaThl TOBapa, a TakKe O CPOKE, B TCUCHHE KOTOPOTO
JCHCTBYET MPEUI0KEHHUE O 3aKII0YCHHUN JOTOBOPA.

3. IloTpebuTento B MOMEHT JOCTABKU TOBapa JOJKHA OBITh B MUCbMEHHOUN (popme
npejocTaBieHa UHpOpMaIUs O ToBape, MpeaycMOTpeHHast cratheil 10 HacTosiero
3akoHa, a TaKKe MPEAYCMOTPCHHAs IMyHKTOM 4 HACTOSIIECH CTaThu HH(pOpMAIUS O
MIOPSIZIKE M CPOKaX BO3BpaTa TOBapa.

4. ITotpeOuTenp BIpaBe O0TKAa3aThCSA OT TOBapa B JII00O0OE BpeMs JI0 €ro Tepeaayu, a
MOCJIe Tepeaadn ToBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, ecnii mHbOpMaIius o MopsiIKe U CPOKax BO3BpaTa TOBapa HAMJIEKAIIETO
KadecTBa He Oblja MpefoCTaBlieHa B MUChMEHHON (opMe B MOMEHT JOCTaBKH TOBapa,
MoTpeOuTEeNh BIPaBE OTKAa3aThCid OT TOBapa B TEUEHHWE TPEX MECAIEB C MOMEHTa
nepeaady ToBapa.



Bo3sBpar ToBapa HaasiexKaIero KauecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHBI €T0
TOBApHBIM BUJ, TOTPEOUTEIHCKUE CBONCTBA, a TaKXKe OKYMEHT, MOATBEPKIAFOIINN
(dakT 1 ycI0BHUS MOKYNKU yKa3aHHOTO ToBapa. OTCyTCTBUE Yy NOTPEOUTENS TOKYMEHTAa,
MOJITBEPKIAIONIETO (DaKT M yCIOBHUS MOKYNKH TOBapa, HE JIMIIACT €r0 BO3MOXKHOCTHU
CCBITIAThCSI HA JPyTHE A0Ka3aTeIbCTBA MIPUOOPETEHHS TOBapa y TaHHOTO MPO/IABIIA.

[Torpebutens He BHIpaBe OTKA3aThCsi OT TOBapa HAJUICKAIIETO KadecTsa,
MUMEIOIIETO WHANBUAYyaIbHO-ONPEACICHHBIC CBOWCTBA, €CIIM YKa3aHHBIA TOBAap MOXKET
OBITH UCITOJIH30BaH UCKIIOUNTEIHLHO MPUOOPETAIOIINM €T0 MMOTPEOUTEIEM.

[Ipu oTka3e moTpeduTENss OT TOBapa MPOAABEI] OJDKEH BO3BPAaTUTh EMY
JICHE)KHYI0 CYMMY, VIUIAUCHHYIO IOTpeOHWTENeM 110 JOTOBOPY, 3a HCKIIOUCHHEM
PacxoJI0B MPOJIaBIIa HAa JOCTABKY OT MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE MO3THEE
geM dYepe3 JECATh THEH €O AHS TPEABABICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO
TpeOOBaHMUS.

5. TlocnencTBus TpOAaKH TOBapa HEHAJICKAIETO KadecTBa IUCTAHIIMOHHBIM
CIIOCOOOM MPOJIaKH TOBAPA YCTAHOBIICHBI TOJIOKEHUSIMU, ITPETYCMOTPEHHBIMU CTAThIMHU
18 - 24 Hacrosero 3akoHa.

Crartbs 26.2. [IpaBuia npoJaxu OTAEIbHBIX BUJI0B TOBapOB

[IpaBuna MpoAaXKHu OTHEJIBHBIX BUJI0B TOBapoOB yCTaHaBJIMBAIOTCS
[IpaBurenscTBOM Poccuiickoit @enepanuu.

Inasa I11. SAILIMTA IIPAB TIOTPEBUTEJIEN
IIPU BBIIIOJIHEHUH PABOT (OKA3AHUHU YCJIYT)

Cratbs 27. Cpoku BeIMOTHEHUS PabOT (OKa3aHUs YCIIyT)

1. UcnionauTenb 00513aH OCYIIECTBUTH BBIMOJHEHUE paOOThl (OKa3aHHWE YCIYTH) B
CPOK, YCTAHOBJICHHBIM TpaBUJIaMH BBITIOJIHEHUSI OTIEIBHBIX BHUAOB pabOT (OKa3aHUs
OTIIETBHBIX BUJIOB YCIYT) WJIA JOTOBOPOM O BBITIOJIHEHMH PaboT (okazaHuu yciyr). B
JIOTOBOPE O BBIMIOJIHEHUU PadO0T (OKa3aHWM YCIYT) MOXKET MPeaycMaTpUBATBCS CPOK
BBINIOJIHEHUSA padoOThl (OKa3aHUsl YCIYrd), €CJIM YKa3aHHbIMM NpaBWIAMH OH HE
MPEAYCMOTPEH, a TaKXe CpPOK MEHbIIEH NPOJOJDKUTENBHOCTH, YEeM  CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJHEHUS palOThl (OKa3aHUS YCIYT'HM) MOXET ONPEAENsThCS IATON
(mepuosoM), K KOTOPOM JOKHO OBITh 3aKOHUEHO BBIMOJHEHHE paboThl (OKa3aHue
yciayru) wind (M) natou (Mmepuojom), K KOTOPOM HCHOJHUTENb JOJDKEH MPUCTYNHUTh K
BBITIOJTHEHUIO pa0OTHI (OKa3aHUIO YCITYTH).

3. B ciydae, ecnu BBIOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS IO
gacTsM (JOCTaBKa MEPUOJMYECKON IeYaTH, TEXHUYECKOEe OOCTyKMBaHUE) B TECUCHUE
CpOKa JEWCTBUS JOTOBOpA O BBINOJIHEHUH pPAOOT (OKa3aHUM YCIYT), JOJHKHBI
MPEAYCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOJBI) BBIMOJHEHUS TAaKUX pPadOT
(okazaHus yciyr).



[To cormameHnio CTOPOH B JJOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKHU
3aBEPILECHUS OTACIbHBIX 3TANOB PA0O0THI (MPOMEXKYTOUHBIE CPOKH).

Cratbs 28. [locnenctBust HapylleHUs UCIIOJIHUTENIEM CPOKOB BBITIOJHEHUS padOT
(okazaHus yciyr)

1. Ecnu vcnioHUTENb HApYIIUII CPOKU BBITIOJIHEHUS pa0OThl (OKa3aHUs YCIYTH) -
CpPOKM Hayana W (WJM) OKOHYAHUS BBIMIOJHEHUS PaOOThl (OKazaHUs yCIyru) U (WJn)
IIPOMEKYTOUHBIE CPOKM BBIIIOJIHEHUSI padOThl (OKa3aHWS YCIYI'M) WIH BO BpeMs
BBIIIOJIHEHHSI PaOOThl (OKa3aHMsI YCIyTH) CTAJIO OYEBUAHBIM, 4YTO OHAa HE OyAeT
BBITIOJTHEHA B CPOK, MMOTPEOUTEINH IO CBOEMY BEIOODPY BITpaBe:

HA3HAYNTbH UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTH BBINOJHEHHE Pa0OThl (OKa3aHWE YCIYTH) TPETHUM JIMIAaM 33 Pa3yMHYIO
[IEHY WJIM BBIMOJHUTH €€ CBOMMH CHJIaMU U TIOTPEOOBATh OT UCIOJHUTENS BO3MEILICHUS
IIOHECEHHBIX PACXO/0B;

noTpeOOBaTh YMEHBIIICHHUS IICHBI 32 BHIMOJTHEHUE pabOThl (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHHUS IOTOBOPA O BHITIOJIHEHUU PabOThI (OKa3aHUU YCIYTH).

[ToTpeOutens BHpaBe MOTPeOOBATh TAaKKE TOJHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €MY B CBSI3M C HapyIIEHHWEM CPOKOB BBIMOJHEHHUs paboOThl (OKa3aHUs
yCIIyru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIC [JIsi YJIOBJICTBOPECHMUS
COOTBETCTBYIOIIHUX TPeOOBAHUI MOTPEOUTEIS.

2. Ha3naueHHble MOTPEOUTEIEM HOBBIE CPOKH BBINOJHEHUs PabOThl (OKa3aHUs
YCIIYTH) YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH).

B cimydae mnpoCpoUYKM HOBBIX CpPOKOB MOTPEOUTENh BIpaBe MPEAbSIBUTH
WCIIOJIHUTEIIIO UHbIE TPEOOBaHNs, YCTAHOBIICHHBIE ITYHKTOM | HACTOSILIEH CTAaThU.

3. llena BBIMOJHEHHOU paOOTHI (OKa3aHHOM yCIIYTH), BO3BpaliaeMasi moTpeOUTeIto
Ipy OTKa3e OT MCIOJIHEHUS JOTOBOpPA O BBIMOJHEHUHM PAOOTHI (OKa3aHUM YCIYTH), a
TAaK)K€ Y4YUThIBa€Mas TPU YMEHBIICHUH I1IEHbI BBITIOJIHEHHOW paloThl (OKa3aHHOM
yCIIYTH), OMPENeNsIeTcss B COOTBETCTBUU C NMyHKTaMu 3, 4 U 5 ctaTbu 24 HACTOSIIETO
3akoHa.

4. Tlpu oTkKaze OT HCHOJHEHHUs JOTOBOpPAa O BBIMOIHEHUH pPabOTHl (OKa3aHWUU
YCIIyTH) UCTIOJTHUTENb HE BIIpaBe TPeOOBATH BO3MEIIECHUSI CBOMX 3aTpaT, MPOU3BEICHHBIX
B TIPOIIECCE BBIMOTHEHUS paOOThl (OKa3aHMS YCIYTH), a TAKKE TUIATHI 32 BHITIOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYTry), 3a HMCKIIOUEHUEM Ciyyas, €CJIM MOTPEOUTETh MPUHSII
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

5. B ciiyyae HapylieHUsl yCTaHOBJIECHHBIX CPOKOB BBITMIOJHEHHS] PabOTHI (OKa3aHUs
YCIIYTH) WM HAa3HAYEHHBIX NOTPEOUTENEM HAa OCHOBAaHUM IyHKTAa | HACTOSILEW CTaThU
HOBBIX CPOKOB MCHOJHUTENb YIIJIAYMBAET NOTPEOUTEINIO 33 KaXK]IbIil 1€Hb (4ac, €CJIU CPOK
omnpeJesieH B yacax) MPOCPOUYKM HEYCTOMKY (MEHI0) B pa3Mepe TpeX MPOLEHTOB IICHBI
BBITIOJIHEHUS pa0OThl (OKa3aHUsSl YCIYTH), a €CJIM IIeHa BBITIOJIHEHHs PabOThl (OKa3aHUs
YCIIYyTH) IOTOBOPOM O BBITIOJTHEHUW palbOT (OKa3aHWUU YCIyTr) HE OIpejesieHa - oOmen
IIEHBI 3aKa3a. JIoroBopoM O BHITIOJIHEHUH padOT (OKa3aHUU YCIIYT) MEXy TOTpeOuTeIeM
Y UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJIEH 00JIe€ BRICOKHI pa3Mep HEYCTOMKH (TIEHH).

Heycroiika (meHs) 3a HapyllieHne CPOKOB Havaya BBITIOJIHEHUS pabOThI (OKa3aHUs
YCIIYTH), €€ 3Tana B3bICKMBAETCS 3a KaXKAbld JIEHb (4ac, €ClIM CPOK OMNPENENICH B Yacax)



MPOCPOYKU BIUIOTH IO Hayajia BBIIOJHEHUS pabOThl (OKa3aHUsS YCIyIH), €€ 3Tama Wid
peabsaBICHUs OTpeduTeneM TpeOOBaHUM, MPEAYCMOTPEHHBIX MYHKTOM 1 HacTosien
CTaThH.

Heycroiika (meHsi) 3a HapylleHHME CPOKOB OKOHYAHMS BBIMOJHEHUSI pPaOOThI
(okazaHus ycnyru), ee dTarna B3bICKUBAETCS 33 KaXbli JIEHb (4ac, €CJIM CPOK OINpeesieH
B Yacax) MPOCPOYKHU BIUIOTh JO OKOHYAHMS BBIOJTHEHHS] pa0OThI (OKa3aHUsl YCIyTH), €€
ATana Wiu MpeAbsSBICHUS MOTpeOuTeneM TpeOOBaHMM, MPETyCMOTPEHHBIX MYHKTOM |
HACTOSAILIEH CTaThU.

CyMMa B3bICKAHHOU MOTPEOUTENEM HEYCTONKH (MIEHN) HE MOXKET MPEBBIIIAThH LIEHY
OT/ICJIBHOTO BHJIa BBHITIOJIHEHUSI paOOThI (OKa3aHUsl YCIyTH) WIM OOIIyI0 IIEHY 3aKasa,
€CJIA 1IeHa BBIMIOJIHEHUSI OTJEIBHOIO BUAa pabOThl (OKa3aHUS YCIYTH) HE OMpeJeieHa
JIOTOBOPOM O BBIITOJIHEHUH paOOThI (OKa3aHUH YCIIYTH).

Pa3Mep HeycTOMKHM (TIEHU) OMPEAESIETCS, UCXO/s U3 IIEHbI BBINOJHEHUSI Pa0OThI
(oka3zaHus yCIyru), a €clii yKa3aHHas LIeHa He OIpelesieHa, UCXOJs W3 OOIIeil IeHBI
3aKa3a, CyIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO
ObLIO OBITH YJIOBJIETBOPEHO HUCIOJHUTENEM B JE€Hb J1OOPOBOJBHOTO YAOBIETBOPEHUS
TAaKOro TpeOOBaHMS WM B JIEHb BBIHECEHMs CYyA€OHOTO pEeLIeHMs, €CIu TpeOOoBaHUE
noTpeOuTeNs T0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENS, YCTAHOBICHHBIE TYHKTOM | HACTOSIIEH CTaThH, HE
NOJJIEXkKAT YJIOBJIETBOPEHUIO, €CIIM HCIOIHUTENb JIOKAKET, YTO HAPYIIEHHE CPOKOB
BBINIOJIHEHHSI PaOOThI (OKa3aHUs YCIyTH) MPOU30ILIO BCIEACTBUE HEMPEOJOIUMOMN CUIIBI
WJIY TI0 BUHE MOTPEOUTETIS.

Cratbsa 29. [IpaBa notpedurtens npu oOHAPYKEHUU HEJAOCTATKOB BBINOJHEHHON
paboThI (OKa3aHHOM YCIYTH)

1. Tlorpebutens mpu OOHAPYKEHHMH HEIOCTATKOB BBINOJIHEHHOW pabOThI
(oka3zaHHOM ycITyTH) BIIPaBe M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHUS HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM
yeiyra);

COOTBETCTBYIOLLIETO YMEHBILIEHUS II€Hbl BBIMOJIHEHHONM paboThl (OKa3aHHOM
yeuyra);

0€3B0O3ME3THOTO M3TOTOBJICHUS APYroi BEIIM M3 OJHOPOJHOIO MaTepuayia Takoro
K€ KadyecTBa WJIM TMOBTOPHOTO BBIMOJHEHUs pabothl. [Ipu sToM moTpedburtens o0s3aH
BO3BPATHUTh paHee MEePEIaHHYI0 €My UCIIOJHUTEIEM BEIllb;

BO3MEIICHHUSI TOHECEHHBIX WM PAacXOJOB IO YCTPAaHEHHWIO HEJOCTAaTKOB
BBITIOJTHEHHOHN pa0OThI (OKAa3aHHOM YCIIyTH) CBOMMHE CHUJIAMH UM TPETHUMH JTUIIAMH.

VYnoBneTtBopenue TpeOOBaHMI TOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU
HEOCTaTKOB, 00 M3TOTOBJICHUH APYroi BEIIW WU O TIOBTOPHOM BBIMTOJIHEHUU PabOTHI
(OKazaHUM YCJIYrH) HE OCBOOOXKIAET HCIOJHUTENS OT OTBETCTBEHHOCTH B (dopme
HEYCTOMKH 3a HapyIIEHHE CPOKA OKOHUAHUS BBIMOIHEHUS pabOThl (OKa3aHUs YCIYTH).

[Torpeburens BmpaBe OTKa3aTbCsl OT HCIOJHEHHUS JOrOBOpa O BBIMOJIHEHUU
paboThl (OKa3aHWM YCIYTH) W TMOTPEOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB, €CIU B
YCTaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM CpPOK HEJOCTAaTKU BBIOJHEHHON paboTh
(okazaHHOW yCIyru) He YycTpaHeHbl ucnojgHuteneM. I[loTpebutens Takxke BIpaBe
OTKa3aThCsl OT HCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH), €CIU



UM OOHaApPYKEHBbI CYIIECTBEHHBIE HEJTOCTATKHU BBIMOJIHEHHON paObOThI (OKa3aHHOM YCIIyTH)
WIM UHbIE CYIIECTBEHHbIE OTCTYIUJICHUS! OT YCIOBUM JIOTOBOPA.

[ToTpeOutens BHpaBe MOTPeOOBATh TAaKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX EMY B CBSI3U C HEJIOCTATKAMU BBIMOJIHEHHOU paboThl (OKa3aHHOU YCIIYTH).
VYOBITKM  BO3MEMIAIOTCS B CPOKM,  YCTAHOBIEHHBIE  JJIi  yJIOBJIETBOPECHHUS
COOTBETCTBYIOIIMUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BBIMOJIHEHHOM pabOTHI (OKa3aHHOM yCIIYTH), BO3BpaIaeMasi oTpeOUTero
MpU OTKa3€ OT WCIOJHEHHUS JOTOBOpA O BBHIMOJHEHWHU PAOOTHI (OKa3aHWM YCIYTH), a
TaKk)K€ yUYWTHIBaeMas TPU YMEHBIIICHUU IICHBl BBIMOJTHEHHOW pPaOOThI (OKa3aHHOMN
YCIYTH), ONPEACNSIETCSI B COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cratbu 24 HACTOAILIETO
3aKkoHa.

3. TpeOoBanusi, CBsI3aHHBIE C HEIOCTATKAMHU BBIMOJHEHHOW pabOThI (OKa3aHHOM
YCIIYTH), MOTYT OBITh NMPEABSIBICHBI NPU NPUHITHH BBITOJIHEHHONW paldOThl (OKa3aHHOM
YCIIYTH) WK B XOJI€ BBITIOJTHEHHUS paOOThl (OKa3aHUs YCIyTH) JIHMOO, €CIM HEBO3MOXKHO
OOHapYy>XUTh HENOCTATKHU MPU MPUHATUH BBIMOJTHEHHOW pabOThl (OKa3aHHOW yCNyru), B
TE€YEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpeOuTens BOpaBe MNPEABSIBIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKaAMU
BBITIOJIHEHHON pa0oThl (OKa3aHHOW YCIYTH), €CIU OHHM OOHApyXEHbl B TEUCHUE
rapaHTUIHOTO CPOKa, a MIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MIpe/esiax JBYX JIET CO
JTHSI TIPUHSTUSL BBITIOJIHEHHON PabOThl (OKa3aHHOW YCIYTH) WIH ISITH JIET B OTHOIICHUH
HEJ0CTAaTKOB B CTPOCHUH U UHOM HEABHUKHMMOM HUMYIIECTBE.

4. VcnonHuTenb OTBEYAECT 3a HEAOCTaTKU padoThl (YCIyru), Ha KOTOPYIO HE
YCTaHOBJIEH FapaHTUIHBIA CPOK, €CIU MOTPEOUTEND TOKAXKET, YTO OHU BO3HUKIIU JIO €€
MPUHATHS UM WM TI0 TPUYUHAM, BOSHUKIITUM JI0 5TOTO MOMEHTA.

B otHOmeHuu paboThl (yClIyrH), Ha KOTOPYIO YCTAaHOBJIEH T'apaHTUHHBIN CPOK,
MCIIOJIHUTEJIb OTBEYAET 3a €€ HEJAOCTAaTKH, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIU IOCIHE
OpUHATUS paboThl (YCIyrH) MOTpeOUTENIeM BCJICACTBUE HAPYIICHUS UM TPaBHI
UCIIOJIb30BaHUSl  pe3ysibTata paboThl  (ychnyru), HOEWCTBUM TPEThUX JIUIl WIH
HEMPEOI0TMMON CUJIBI.

5. B cuywasx, korga mnOpeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK
COCTaBJISIET MEHee JByX JieT (TSATH JIET Ha HEJIBIKHMOE WMYIIECTBO) M HEJOCTATKH
paboThl (yciyru) oOHApYKEHBI TOTPEOUTEIEM 110 UCTEUEHUN TapaHTUITHOTO CPOKa, HO B
npenenax JByX JeT (MATH JIET Ha HEABM)KMMOE HWMYIIECTBO), MOTPEOUTENb BIIpaBe
MPEAbSIBUTL TPEOOBAHUSA, NPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXeT, YTO TaKhe HEIOCTaTKH BO3HUKIW 10 TPHUHATHUS WM pe3yibraTta paboThl
(ycimyru) WM 1o npuYrHaM, BOZHUKIIUM 10 3TOTO0 MOMEHTA.

6. B cayuyae BBISBIEHUS CYLIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIYyrH)
noTpeOuTENb BIpPaBe MPEIbIBUTh HUCIOJIHUTENIO TpeOoBaHHE O OE€3BO3ME3THOM
yCTpaHEHUH HEJAOCTATKOB, €CJIM JOKaXET, YTO HEAOCTATKH BO3HHKIM IO MPUHITHSI UM
pe3ynbTata padoThl (YCIYTH) WU MO NMPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA. JTO
TpeOOBaHHE MOXXET OBITh TPEIBSBICHO, €CIU TaKUE HEIOCTaTKH OOHAPYXEHBI I10
MCTEYCHUU NBYX JieT (TSATH JIET B OTHOIICHWW HEJIBMIKUMOTO HMMYIIECTBA) CO JIHS
MPUHATHUS pe3yibTaTa paboThl (YCIYTH), HO B TIpeiesiaX yCTaHOBIEHHOTO Ha pe3yibTaT
paboTHI (YCIYTH) CpOKa CITY>KObI HJIM B T€UEHUE JACCATH JIET CO JTHS MPUHATHS pe3yibTaTa
paboThl (ycnmyru) moTpeduTteneM, eciau CPOK CIyX)Obl HE ycTaHOBIeH. Ecim manHoe



TpeOOBAaHHE HE YAOBJIETBOPEHO B TEUEHHME JBAALATH JHEW CO JHS €ro IpeIbsSBIICHUS
NoTpeOUTENEM WM OOHAPYKEHHBIM HEAOCTATOK SIBISETCSI HEYCTPaHUMbIM, TOTPEOUTEIh
10 CBOEMY BBIOODY BIIpaBe TPEOOBATH:

COOTBETCTBYIOILIETO YMEHBIIECHUS ILIEHBI 3a BBIIOJHEHHYIO paloTy (OKa3aHHYIO
yeayry);

BO3MEUICHHUSI TOHECEHHBIX MM pacXOJOB IO YCTPAaHEHHMIO HEIOCTAaTKOB
BBINIOJTHEHHOMN pa0OThl (OKAa3aHHOM YCIIYI'M) CBOMMH CUJIaMU WJIM TPEThUMHU JIMLIAMU;

OTKa3a OT HCIIOJIHEHHUS JOTOBOPA O BBINOJHEHHH padOThl (OKa3aHUU YCIYyTH) H
BO3MEIIEHUS YOBITKOB.

Cratpsa 30. Cpoku ycTpaHEHHs HEIOCTAaTKOB BBIMOJIHEHHOW pabOThl (OKa3aHHOM
YCIIYTH)

Henocratku pabotel (yciayru) AODKHBI OBITh YCTpPaHEHBl MCIIOIHUTEIEM B
pa3yMHbIN CPOK, HA3HAUEHHBII OTPEOUTENIEM.

HaznaueHHbIN TOTpEeOUTENEM CPOK YCTPAHEHUsI HETOCTATKOB TOBApa YKa3bIBAETCS
B JIOTOBOPE WJIM B MHOM IOANMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asiBICHUH,
HaIpaBJIE€HHOM MTOTPEOUTENIEM UCTIOTHUTENIO.

3a HapylIeHHE IPEeNyCMOTPEHHBIX HACTOSLIEH CTAaTbel CPOKOB YCTpaHEHUS
HEJIOCTAaTKOB BBIOJIHEHHON paboThl (OKa3aHHOM YCIYrd) HCIOJHUTENb YIUIAUMBAET
MOTPEOUTENIO 3a KaXJbld JE€Hb MPOCPOUYKH HEYCTOWKY (IE€HI0), pa3Mep W MOPSI0K
VCUYUCIICHASI KOTOPOW OIpPENEIsAOTCS B COOTBETCTBHM C NIYHKTOM 5 crarbu 28
HACTOSAIIETO 3aKOHa.

B cnyyae HapymieHusi yKa3aHHBIX CpPOKOB THOTPEOMUTENb BIPABE MPENbIBUTH
WCIIOJIHUTENI0 WHBbIE TpeOOBaHMS, NPEIyCMOTPEHHble NyHKTamu | um 4 crarbu 29
HACTOSAIIETO 3aKOHa.

Cratbs 31. Cpoku yJI0BIETBOPEHUS OTACIBbHBIX TPEOOBAaHUMN TOTPEOUTEINS

1. TpeGoBanus motpedutenss o0 yMEHBIICHUH IIEHBI 3a BBIMIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIOyry), O BO3MEIIEHWH pacXoJOB IO YCTPAaHEHHIO HEJOCTAaTKOB
BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) CBOMMH CHUJIaMHM WJIM TPETbUMH JIULAMH, a
TaK)K€ O BO3BpaTe YIUIAY€HHOW 3a paloTy (YChyry) MEHEKHOH CyMMBI M BO3MEIICHHUH
yOBITKOB, TPHYMHEHHBIX B CBS3M C OTKa30M OT HCIOJHEHHS JOTOBOPA,
MIPENyCMOTPEHHBIE MyHKTOM | ctatbu 28 u nmyHkramu 1 m 4 ctateu 29 HACTOSIIETO
3aKkoHa, TOJJIEKAT yIOBICTBOPEHHUIO B JCCATHIHEBHBIM CPOK CO JHS MPEAbSBICHUSI
COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanust moTpeduTenss 0 O€3BO3ME3THOM H3TOTOBJIEHUU JIPYroM BEIIU U3
OJTHOPOJHOTO MaTepuaja TaKOTO K€ KauyecTBa WJIM O MOBTOPHOM BBHITIOJTHEHHH PaOOTHI
(OKa3aHUM YCIIyTH) MOMAJIEKAT yIOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJIsI CPOUHOTO
BBITNOJIHEHUsI pabOThl (OKa3aHUs YCIIyTH), a B CIIy4ae, €CJId 3TOT CPOK HE YCTaHOBJICH, B
CPOK, MpPEIyCMOTPEHHBII JOTOBOPOM O BBIIOJHEHUH pabOThl (OKa3aHUU YCIYTH),
KOTOPBIN OB HEHAJIeKAIIlE UCIIOJIHEH.

3. 3a HapylIeHUE NPEAYCMOTPEHHBIX HACTOSIIEH cTaThell CPOKOB yIOBIETBOPEHHUS
OTIIETLHBIX TPEeOOBAaHWN TOTPEOUTENISI WCIOJHUTENh YIJIAYMBAET TMOTPEOUTENIO 3a



KKl 1€Hb IPOCPOUYKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSAOK MCUHCIECHUS KOTOPOM
ONPENEIISIIOTCS B COOTBETCTBUHM C ITYHKTOM 5 CTaThU 28 HACTOSILIETO 3aKOHA.

B cimydae HapylmieHHsI CpOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaThH,
NOTpeOUTENb BIPaBE MPEIbIBUTh UCIOJHUTENIO UHBIE TPeOOBaHUs, MPETyCMOTPEHHBIE
nyHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crtateu 29 HacTosmero 3akoHa.

Crarba 32. IlpaBo mnorpebutens Ha OTKa3 OT MCIHOJHEHHUS JIOrOBOpa O
BBITIOJTHEHUH pa0OT (OKa3aHUU YCIIYT)

[ToTpebOuTens BpaBe OTKa3aThCA OT UCIIOTHEHUS JTOTOBOPA O BHITIOJHEHUH PaboT
(okazaHuM ycCiIyT) B JIF000€ BpeMsl MPHU YCIOBUHU OIUIATHI WCIIOJHHUTENO0 (DaKTUYECKH
MMOHECEHHBIX WM PACXO0JOB, CBS3aHHBIX C HMCIOJHECHHEM O0O0s3aTEeIhCTB IO JTAHHOMY
JOTOBODY.

Cratba 33. CMeTa Ha BbINOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH)

1. Ha BrimonHeHue paboOThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOU J10TOBOPOM O
BBIMOJIHEHUHU pPaOOThl (OKa3aHUMHM YCIYI'M), MOXKET OBbITh COCTaBJE€HA TBEpAas WU
npuOIU3UTENIbHAS CMETA.

CocraBiieHne Takod CMEThl MO TPeOOBAaHUIO MOTPEOUTENS WIM HCIIOJIHUTENS
0053aTENBHO.

2. HWcnonuurtens He BIpaBe TpeOOBaTh YBEIWYEHUS TBEPAOM CMEThHI, a
MOTPEeOUTENb - €€ YMEHBLIEHUS, B TOM YHWCJIE B Clydae, KOrjJa B MOMEHT 3aKJIIOYECHHS
JIOTOBOpPA MCKJII0YaIach BO3MOMKHOCTh MPETYCMOTPETh MOJHBIM O0OBEM MOJJIEKAIUX
BBINIOJIHEHHIO pa0OT (0OKa3aHUIO YCIIYT) UM HEOOXOAUMBIX JIJISl 3TOTO PaCcXO/I0B.

HcnomauTens wuMeeT TmpaBo TpeOOBaTh YBEIMUYEHHUS TBEPAOH CMETHI TpHU
CYLUIECTBEHHOM  BO3pacTaHWM  CTOMMOCTM  MaTrepuajoB U  0OOpyaOBaHus,
IPEIOCTaBIISAEMbIX HCIOJHUTENEM, a TAKKE OKA3bIBAEMbIX €My TPETHUMH JINLIAMHU YCIYT,
KOTOpPO€ HEeJb3sl ObUIO MpeayCMOTpPeTh MpH 3aKiIoueHuu joroopa. Ilpu otTkasze
HOTpeOUTENs BHIIOIHUTH 3TO TPeOOBAHNE HCIIOIHUTEND BIIPABE PACTOPTHYTh JOTOBOP B
Cy/1eOHOM TOpSIJIKE.

3. Eciu Bo3HHMKIAa HEOOXOAMMOCTH BBIMNOJIHEHHSI JOIMOJHUTENbHBIX padoT
(OKa3aHMs JOMOJIHUTENBHBIX YCIYT) U MO ATON NMPUYMHE CYIIECTBEHHOI'O NMPEBBIILICHUS
MPUOJIM3UTENBHON CMEThI, UCIIOJHUTEh 0043aH CBOEBPEMEHHO NPEAYNPEaUTh 00 ITOM
notpedutens. Ecnu noTpeduTens HE Jaj corjlacue Ha MpPEBBILEHUE NPUOIN3UTEIbHOM
CMEThI, OH BIPABE OTKA3aThCsl OT MCIOJHEHHUs J10roBopa. B 3ToM ciyyae UCIOTHUTEINb
MOXET TpeOOBaTh OT MOTPEOUTENST YIJIATHI LIEHBI 32 BHIMOJHEHHYIO padoTy (OKa3aHHYIO
yeayry).

Wcnonnurenb, CBOEBPEMEHHO  HE  NOpEeAyNpeluBIIMA  MOTpeOUTens o
HEOOXOUMOCTH MPEBBIIEHUS NPUOIU3UTEIBHON CMEThI, 005f3aH HCIOJHUTH JOTOBOD,
COXpaHsIs MPaBo Ha oriaTy padoThl (YCIyTrH) B mpeneiaax NpuOIM3UTeIbHON CMETHI.



Cratbs 34. BrinonHenue paboThl U3 MaTepuana UCIIOTHUTENS

1. Hcnonnurtenb o00s3aH BBINOJHUTH PabOTy, OMNPEACICHHYI JIOTOBOPOM O
BBINTOJIHEHUH PaOOThI, M3 CBOETO MaTepuanga MU CBOMMH CPEICTBAMH, €CIM HHOC HE
HPEAYCMOTPEHO IOTOBOPOM.

HcnonHuTEb, TPEIOCTABUBIIMN MaTEpUall [T BHITIOJHEHHS pabOThI, OTBEYACT 32
ero HeHaJyIekKalllee KauecTBO IO MpaBHiaM 00 OTBETCTBECHHOCTH IMPOJABIA 33 TOBApHI
HEHAJ[JIeXKAIIET0 Ka4eCcTBa.

2. Marepuana HWCIOJHUTENS OIUIAYMBACTCS IOTPEOUTEIIEM NIPH 3aKJIFOUYCHUHN
YKa3aHHOTO JIOTOBOpa IMOJIHOCTHIO WM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJIHEHHH
paboOTBl C YCIIOBHEM OKOHYATEIBHOTO pacyeTa IMpH MOJYyYSHHH MOTpeOuTeIieM
BBITIOJTHCHHON HCIIOJTHUTENIEM paOOThl, €CIM WHOW TOPSAJOK pacueToB 3a MaTephall
WCTIOJTHUTEJIS HE TMPETyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUU PabOThI, MaTepHal
MOKET OBITh TPEIOCTABIICH HCIIOJHUTEIEM MOTpeduTento B kpemuT. [lociemyromee
M3MCHEHHUE IICHBI MPEJIOCTAaBICHHOTO B KPEIUT MaTepHalia WCIIOJIHHUTES HE BICYeT 3a
co0olt mepepacyerTa.

4. Marepuayl HCIOJHUTENSI W HEOOXOAWMBIE JUIS BBIOJHEHUS PabOTHI
TEXHUYECKUE CPEJICTBA, MHCTPYMEHTHI M MpoYee JOCTABISIOTCS K MECTY BBITOJTHCHUS
paboT MCIIOTHUTETICM.

Crartba 35. BeimosniHeHue paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTENS

1. Ecnu paboTa BBINOJHSIETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepualia (C BEIbIO)
MOTPEOUTENS, MCIOTHUTEIb OTBEYACT 3a COXPAHHOCTh ATOTO Marepuayia (BEUU) u
MPaBUJIBHOE €70 UCIOJIb30BAHUE.

Hcnonaurtens 00s13aH:

MPEeAyNpeanTh MOTPEOUTENE O HENPUTOJHOCTH WM HEI00pOKaueCTBEHHOCTU
NepeIaHHOTO MOTpeduTeIeM MaTepuaa (Bemm);

MPEACTaBUTh OTYET 00 U3PACXOIOBAHUU MaTepHasia U BO3BPATUTH €0 OCTATOK.

B ciyuyae monmHO#M WM 4acTHUYHOM yTpaThl (MOBPEXKICHUS) Marepuaia (BEIln),
NPUHATOTO OT MOTPEOUTENs, UCTIOMHUTENb 00s3aH B TPEXIHEBHBIA CPOK 3aMEHHUTH €ro
OJIHOPOJHBIM MaTepuasioM (BEIIbI0) AaHAJIOTMYHOTO KadecTBAa U MO >KEJIaHUIO0
MOTPEeOUTENST M3TOTOBUTHh W3CIHE W3 OJHOPOJHOTO MaTepuayia (BEIIM) B pa3yMHBIH
CpPOK, a MpU OTCYTCTBHUU OJHOPOAHOTO MaTepuaia (BEIIM) aHAJIOTMYHOTO KayecTBa -
BO3MECTHUTD MOTPEOUTENIO IBYKPATHYIO 1IEHY YTPAueHHOTO (TTOBPEXKACHHOTO) MaTepuraa
(Belu), a TAaKXKe pacxo/ibl, TOHECEHHBIEC MOTPEOUTEIIEM.

2. llena yrpaueHHOTO (TTOBPEXKIAECHHOT0) MaTepuaiia (BEIIN) ONpeaeseTcsl, HCXOIs
U3 IeHbl MaTepuaina (Bellu), CYIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE
MoTpeOuTeNsT JTOJDKHO ObUIO  OBITH  YAOBJIETBOPEHO  HWCIOJHHUTENIEM B  JICHD
T0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHHUS WM B JCHH BEIHECEHUS CYICOHOTO
pernieHus, eciiv TpeboBanue MoTpeduTesnst JOOPOBOJIBLHO YOBIETBOPEHO HE OBLIO.

[lena w™arepuana (BemM), TMepeaaBa€MOT0 HUCIOIHUTENI0, OINPEACNsIeTcs B
JIOTOBOPE O BBIMOJHEHUU PAOOTHI WM B WHOM JIOKYMEHTE (KBUTAHIMHU, 3aKase),
MOATBEPKIAIOIIEM €0 3aKITI0UYEHUE.



3. UcnomauTens 0CBOOOXKAACTCSI OT OTBETCTBEHHOCTH 32 TIOJTHYIO WU YACTUIHYIO
yTpary (ToBpexicHHue) Mmarepuaja (BEIu), MPUHITOTO MM OT TOTPeOUTeNs, eciu
OTpeOUTENIb IPEAYNPEKIECH UCTIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHuaia (Belu),
KOTOpBIE MOTYT TOBJIEYh 32 COOO0H €ro MOJHYI0 WIH YaCTUYHYIO yTpaTy (TOBpEXKICHNUE)
T1u00 eclii yKa3aHHbIE CBOMCTBa MaTepuayia (BEIld) HE MOTJH ObITh OOHAPY)KEHBI MPH
Ha/IIeKaIeH pUeMKe UCITOJIHUTEIEM dTOT0 MaTepuana (BeIH).

Cratba 36. OOs3aHHOCTH HWCHOTHUTENS HWH(DOPMUPOBATH MOTpEeOUTENST 00
OOCTOSTENCTBAX, KOTOPbIE MOTYT TMOBIUATH Ha KayeCTBO BBIMOIHIEMONH pabOTHI
(OKa3pIBa€MOM yCITyTH) WM MOBJIEYB 32 COOOK HEBO3MOKHOCTh €€ 3aBEPUIEHUS B CPOK

Hcnomautens 00s13aH CBOEBPEMEHHO WH(GOPMUPOBATH MOTPEOUTENSI O TOM, UTO
COOJIIOJIeHNE YKa3aHUW MOTpeOUTENs] W HHbIE OOCTOSATENbCTBA, 3aBUCAIINE OT
HOTpeOUTENsl, MOTYT CHU3UTh KayeCTBO BBINOJIHAEMOW pabOThI (OKa3bIBAEMOW YCIIyTH)
WJIN TIOBJIEYH 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK.

Ecin  nmorpeburenb, HECMOTps Ha  CBOEBPEMEHHOE M OOOCHOBaHHOE
MH(POPMUPOBAHNE HCIIOIHUTEIEM, B PAa3yMHbIIl CPOK HE 3aMEHUT HENPUTOJHBIN WIIH
HEI00pOKAaYEeCTBEHHbII MaTepuall, HE H3MEHMT YyKa3aHUH O CHocoO€ BBIIOJHEHUS
paboThl (OKa3aHUs YCIyTH) JAUO0 HE YCTPAHUT MHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT
CHU3UTh Ka4eCTBO BBINOJIHAEMON pabOThl (OKa3pIBAEMOM YCIYTH), UCIOJHUTEND BIIPaBe
OTKa3aThbCsl OT MCIOJHEHUS JOTOBOPA O BBINOJIHEHUH pPAaOOThl (OKa3aHUU YCIyTH) U
OTpeOOBaTh MOJHOTO BO3MEILIEHUS YOBITKOB.

Crarbsa 37. Ilopsaok u (opmbl OIUIaThl BBINOJHEHHON pPaboOThl (OKa3aHHOMN
YCIIYTH)

[ToTpeOuTens 00s13aH OIJIATUTH OKa3aHHBIE €My YCIyTd B TOPSAKE U B CPOKH,
KOTOPBIE YCTAHOBJIEHBI IOTOBOPOM C UCITOJIHUTEIIEM.

[ToTpebuTens 00s3aH OTUIATUTH BBHIMOTHEHHYIO MCIIOJHUTEIEM B MOJHOM O0BEME
paboTy mocnie ee mpuHATHS norpedutenemM. C corjacus moTpeduTens paboTa MOXKET
OBITH OIJIaY€HA MM TPU 3aKJIIOUYCHUU JIOTOBOpA B MOJHOM pa3Mepe WIHM MyTEeM BbIJa4H
aBaHca.

Omtata OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX PA0OT) MPOU3BOJIUTCA MOCPEACTBOM
HAJUYHBIX WJIA OE3HAJWYHBIX PACUYETOB B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickon ®@enepanum.

[Ipu ucnonap30BaHUM HATUYHOW (POPMBI pacyETOB OIUIaTa TOBapoB (padoT, yCIIyr)
MOTpeOUTEIEM TPOU3BOJNUTCS B COOTBETCTBUU C YKa3aHUEM IpoJaBla (MCIIOTHUTEIS)
yTeM BHECCHMS HAJWYHBIX JICHSKHBIX CPEJICTB MPOJaBIy (HMCIIOIHUTENO), JHOO B
KPEAUTHYIO  OpraHW3aluio, JHUO0O  IUIATe)KHOMY  areHTy,  OCYIICCTBIISIONIEMY
JeSTeNIbHOCTh M0 pUEMY IIaTekel PU3NUYECKUX JIML, TUO00 OAHKOBCKOMY IUIATEKHOMY
are’HTy (cy0areHry), OCYIIECTBISAIONIEMY JCSTEIBbHOCTH B  COOTBETCTBHH  C
3aKOHOJIATEILCTBOM O OaHKaxX M 0AHKOBCKOM JEATEIHHOCTH, €CJIM MHOE HE YCTAHOBJICHO
dbeneparTbHBIMU 3aKOHAMHU WJIM WHBIMA HOPMATUBHBIMU MPAaBOBBIMU akTamu Poccuiickoi
Oenepanuu. [Ipu sToM 00s13aTeIHCTBA TOTPEOUTEINS TIEPEA TTPOJIABIIOM (MCTIOTHUTEIEM )
M0 OIJIaTe TOBApOB (paboT, yCIIyT) CYMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX



JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUSI HAJIMYHBIX JEHEXKHBIX CPEJICTB COOTBETCTBEHHO
POJaBIly (MCIOJHUTEINIO), TMOO0 B KPEIUTHYIO OpraHu3aluio, JM0O0 IIaTeKHOMY areHTy,
OCYUIIECTBJISIONIEMY JEATEIbHOCTh MO MpHUEMY IUIaTekXed (PU3MUECKUX JIUI, J100
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIOIEMY JESITEIIbHOCTh B
COOTBETCTBHUH C 3aKOHO/IATEILCTBOM O OaHKaX U OAHKOBCKOW JIeATeNbHOCTH.

(Cratwsa 38. Ympamuna cuny.)
Cratbsa 39. PerynupoBanue oka3aHusi OTIEIbHBIX BUJIOB YCIYT

[TocnencTBusi HapylieHUs YCIOBUM JOTOBOPOB OO0 OKa3aHWUU OTMAEJIBHBIX BUJIOB
YCIYT, €CIM TAaKWe JAOTOBOPBI II0 CBOEMY XapaKTepy HE MOMINANAOT MOJ JACHUCTBHE
HAaCTOSILEH IJ1aBbl, ONPEIEIIAIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuna oxa3aHusi OTAENIBHBIX BHUJIOB YCIYT, BBIINOJHEHUS
OTJIETLHBIX BUJIOB PaOOT MOTPEOUTENSM

[IpaBuna oka3zaHusl OTIEIBHBIX BUIOB YCIYT, BBIINOJHEHUS OTACIBHBIX BHUJIOB
pabot noTpeduTensim ycranapiuBatotces [IpaBurensctBoM Poccutickoii @enepanuu.

I'nasa IV. TOCYJAPCTBEHHAS U OBINECTBEHHAS
JAIIIUTA ITPAB IOTPEBUTEJIEN

Cratba 40. OenepanbHblii TOCYAAPCTBEHHBIM HAA30p B 00JIACTH 3alllUTHI MpaB
noTpeouTeNe

1. ®enepanbHBIA TOCYJAPCTBEHHBIM HAA30p B OOJACTH 3alUTHI  TIPaB
noTpeOuTenel  OCyIIECTBISETCS  YINOJIHOMOUYEHHBIM  (peiepalibHbIM  OpPraHOM
UCIIOJIHUTENIBHON BJIACTH (Zajmee - opraH TIOCYJapCTBEHHOTO HAJA30pa) B IOPSIKE,
ycraHoBieHHOM [IpaBurenscTBom Poccuiickon @enepanumu.

2. ®denepanbHBIi TOCYJAPCTBEHHBIM HAA30p B OOJACTH 3alUTHl  TIPaB
noTpeOduTeNneil BKII0YaeT B ceOsl:

1) opraHuzauuMi0 M TPOBENCHHE IMPOBEPOK COOJIIOICHUS H3TOTOBUTEISIMU
(MCoJTHUTESIMH, IpOJaBLAMU, YIOJHOMOYEHHBIMU OpraHu3aIlusIMU W
YIOJHOMOUYECHHBIMH  WHAUBUAYAJIbHBIMA  MPEANPUHUMATEISAMH,  UMIIOPTEPAMHM)
TpeOOBaHMIA, YCTAHOBJICHHBIX MEXIyHapOAHbIMH ToroBopamu Poccuiickoit denepanumy,
HACTOAIIUM 3aKOHOM, Jpyrumu ¢eaepaibHbIMA 3aKOHAMH U WHBIMU HOPMATHBHBIMU
MpaBOBBIMHU akTamu Poccuiickoit Deaepanuu, peryaupyomuMi OTHOIIICHUS B 00IacTH
3aIUTHl TIpaB MoTpeduTenel (maigee - oOsi3aTenbHBIE TpeOOBaHWA), NPEANUCAHUI
JOJDKHOCTHBIX JIMIL OpraHa rocy1apCTBEHHOTO HA130pa;

2) opra"u3aiyio U MPOBEACHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yCIyr)
00s13aTeIbHBIM TPEOOBAHUSIM, 00€CTIEUNBAIOIINM O€30MaCHOCTh TOBApPOB (paboT, yCiIyT)
VIS SKA3HM M 3JI0pPOBbS TMOTpEOMTENEH, OKpYy)Kalollel cpeabl, MpenynpexacHue
NEUCTBUMN, BBOASIIMX MOTpEOUTENel B 3a0iyXKACHUE, U MPEJOTBPAIllEHUEe NPUYUHEHUS



BpeJla UMYIIECTBY MOTPeOUTENEH, yCTAHOBIEHHBIM B COOTBETCTBUU C MEXKTYHAPOTHBIMH
noroBopamu  Poccuiickoit  ®enepauuu, QeaepalibHBIMU — 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Poccuiickoint Penepannu;

3) mpuMeHeHue B TMOPSIKE, YCTaHOBJIEHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit
Oenepanuu, Mep TMPECEUYCHHUs] HapyIIeHWH 00s3aTeIbHBIX TpeOOBaHUM, BbIIAUY
OpEeANnuCaHuii O MPEKpallleHUd HApYyIIeHWH TNpaB MoTpeOurened, o MNpeKpalieHuu
HapyluieHUM oO0sA3aTeNbHBIX TpeOOBaHUM, OO0 YCTpPAHEHWU BBISBICHHBIX HapyIICHUN
00s13aTeNIbHBIX TPEOOBAHUM, IPUBJICUCHHE K OTBETCTBEHHOCTH JIUII, COBEPIIMBIINX TAKUE
HapyIICHUS;

4) cucreMaTH4ecKoe HaOIIOJIEHUE 32 WCIOJHEHUEM 0053aTelbHBIX TpeOOBaHMIA,
aHajlu3 U MPOTHO3WPOBAHUE COCTOSHUS HMCIIOJHEHUSI 00s3aTeNIbHBIX TpPeOOBaHUN TpHU
OCYILIECTBJICHUU HU3TOTOBUTENSAMH (UCTIOJHUTENISAMH, MPOJABIAMH, YIIOIHOMOYCHHBIMHU
OpraHu3alUsIMU WK YIOJHOMOYECHHBIMH WHJUBUAYAIbHBIMU TPEINPUHUMATEISIMU,
UMITOpTEpPaMU) CBOEH J1€ITEIbHOCTH;

5) craructuueckoe HabmoaeHHEe B o0nacTu oOecreueHus 3alluThl TpaB
noTpeOuTeNe, y4eT W aHajdu3 CclydaeB NPUYUHEHMS Bpeaa >KU3HU U 3J0POBBIO
NoTpeOuTENe, OKpYKaloIIel cpeae M UMYIIECTBY IMOTpeOUTeNel, CBA3aHHOTO C
IpUOOPETEHUEM U MCIOJb30BaHUEM TOBapoB (paboT, YyCIyr) ¢ HEAOCTaTKaMH, OTMACHBIX
TOBapoB (paboT, yciayr) JubO0 C MPEeaOCTABICHHEM IMOTPEOUTENSIM HECBOEBPEMEHHOM,
HEMOJIHOM, HEOCTOBEpPHOM M BBOJAIIEH B 3a0myxiacHUe HHPOpMAIUM O TOBapax
(pabotax, yciyrax);

6) exeroJHoe MPOBEJACHHE aHaldu3a M OLEHKU A(PPEKTUBHOCTU (enepasbHOro
rocyAapCTBEHHOTO Ha/130pa B 00JACTH 3alIUTHI [IPaB MOTPEOUTENEH;

7) ©XEroJHyl0 TOJATOTOBKY Ha OCHOBAaHHMHM PE3YyJIbTAaTOB JIESITEIBHOCTH,
MPeyCMOTPEHHOM MOAMYHKTaMU 1 - 6 HACTOSIIIETO MyHKTa, TOCYIapCTBEHHBIX JOKJIA/I0B
0 3ammre npaB norpeduteneil B Poccuiickoit denepanuu B NMOpsAJIKE, YCTAHOBICHHOM
IIpaBurensctBOM Poccuiickoin @enepannu.

3. K oTHOmIeHWAM, CBS3aHHBIM C  OCYIIECTBJICHHEM  (peneparbHOro
rocyJapCTBEHHOTO HaA30pa B O0JACTH 3alUThI MpaB MOTpeOUTENeH, opraHu3alue u
IIPOBEJICHUEM MPOBEPOK M3TOTOBUTENEH (MCTIOTHUTENEH, MPOJIaBIIOB, YIOJIHOMOUYEHHBIX
OpraHu3aluii  WIM  YHOOJHOMOYEHHBIX  HMHIMBUAYAIbHBIX  MpeANpPUHUMATENEH,
UMITOPTEPOB), MPUMEHSIOTCS ToJIoKeHusT DepepanbHOro 3akoHa OT 26 mexadbps 2008
rogra Ne 294-®3 "O 3amure mnpaB WOPUAUYECKUX JUI W WHIUBUIYAIbHBIX
MpeANpUHUMATENIE TpPU OCYIIECTBICHUU TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) U
MYHULIMIAIBHOTO KOHTPOJIS .

4. JIoMKHOCTHBIE JIMLIa OpraHa TOCYJapCTBEHHOrO HaA30pa B MOPSIKE,
YCTaHOBJIECHHOM 3aKOHOJATeNbCTBOM Pocculickoit denepanuu, UMEIOT NPaBo:

1) 3ampammBaTh W TOJy4aThb HAa OCHOBAaHMM MOTHBHPOBAHHBIX MHUCHMEHHBIX
3aMpoCcOB OT OPraHOB IOCYJApPCTBEHHOM BJIACTH, OPTaHOB MECTHOI'O CAMOYIPABJICHMS,
0OIIIeCTBEHHBIX OpraHU3aIUH, U3roTOBUTEIICH (ucrioTHUTENEH, IPOJIaBIIOB,
YIOOJHOMOYEHHBIX  OpraHv3alvii  WIM  YINOJHOMOYEHHBIX  WHAWBUIYaTbHBIX
MpeANpPUHUMATENIEH, UMITOPTEPOB) MHPOPMAIMIO U JOKYMEHTHI MO BOMPOCAM 3aIIUTHI
paB MOTpeOuTENeH;

2) OecnpemsITCTBEHHO MO MPEAbSIBICHUN CIY>KEOHOTO YIOCTOBEPECHUSI W KOTHUHU
npukasza (pacnopspKeHUsi) PYKOBOAMTENSI (3aMECTUTENSI PYKOBOJUTENSI) OpraHa



rocyJapCTBEHHOIO Ha/A30pa O HAa3HAYEHUHU IPOBEPKU IOCEUIaThb TEPPUTOPHUIO, 3TAHUS,
NOMEIIEHUs] W  COOPYKEHHMs, MCIOJb3yeMble H3TOTOBUTENEM  (MCIIOJHUTENEM,
IPOJIABLOM, YIIOJTHOMOUYEHHOW OpPraHU3alHuel Wi YIOJHOMOYEHHBIM UHAUBUYaTbHBIM
pearnpuHUMaTeIeM, UMIIOPTEPOM) TPU OCYIIECTBICHUH CBOEH AESATENBHOCTH, B IEJISIX
POBEAECHUS MEPOIIPUATHI IO KOHTPOJIIO;

3) mpoBoauTh OTOOp MpoO U OOpas3loB TOBApOB, IpPEAHA3SHAYCHHBIX IS
peanu3alMd M peaiu3yeMbIX MOTpeOUTEeNsIM, [JIsi TMPOBEACHUS HMX MCCIEIOBAaHUMH,
HCIIbITAHUM;

4) BbIOABATh W3rOTOBUTENSM (HUCIIOJIHUTENSAM, IPOJABLAM, YIOJHOMOYEHHBIM
OpraHu3alMsIM WU YIOJHOMOYEHHBIM  WHAUBUAYAJIBHBIM  MPEAIPUHUMATEISIM,
UMIIOpTEPaM) TPEANUCAHUS O TMPEeKpallleHud HapylIIeHU TMpaB MOTpeOuTeNnen, o
MPEKPAIICHUN HapylIeHUH o0O0s3aTelabHbIX TPEOOBAHMI, 00 YCTPAaHEHUU BBISBICHHBIX
HapyleHUul 00s3aTeNbHBIX TPEOOBAHUM, O MPOBEACHUN MEPONPHUATHI O 00ECIIEUEHHIO
peIoTBpalIeHHs] Bpeaa KU3HU, 3J0POBbI0 U UMYIIECTBY MOTpeOUTENEH, OKpY Karolen
cpene;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSX B 00JaCTH
3alllUTHI MpaB MOTpeOuTeNeH, paccMaTpuBaTh Jejia 00 yKa3aHHBIX aJIMUHUCTPATUBHBIX
IPAaBOHAPYIICHUSAX U IPUHUMATH MEPBI 110 MPEAOTBPAIICHUIO TAKUX HAPYILICHUII;

6) HampaBJSATH B YIOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHBIE C
HapyLICHUAMU O0O0s3aTENbHBIX TPEOOBAaHUM, AJI PEIICHUS BOIPOCOB O BO30YXKIECHUU
YTOJOBHBIX JEJI IO MPU3HAKaM MPECTYIUICHUN;

7) oOpamaTthCcsi B CyJ C 3asBJIICHUAMH B 3alIUTy IpaB MNOTPEOUTENEH, 3aKOHHBIX
MHTEPECOB HEOMNPENECICHHOr0 Kpyra MOTpeOuTeNed, a TakXke C 3asiBICHUAMH O
JUKBUAALMKA M3TOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIIOJIHOMOYEHHOW OpraHu3allui,
UMIIopTepa) MO0 O MPEKpPALIEHUU ACATENbHOCTH WHAWBUIYAIBHOTO MPEIIPUHUMATEIS
(YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MNpPEANpPUHUMATENs) 3a HEOJHOKpaTHOE (IBa U
0oJjiee paza B TEUEHHE OJHOTO KaJIEHAAPHOTO Tofa) Uik rpy0oe (MOoBJeKIIee CMePTh WU
MacCOBBIE 3a00JI€BaHUs, OTPABJICHUSI JIIOJIeH) HAPYIIICHUE TIPAB MOTPEOUTEIEH.

5. Opras rocy1apcTBEHHOTO HaJ30pa MOXET ObITh MPUBJIECUYEH CY0M K YUaCTHUIO B
nene nuOO BIpaBe BCTYIATh B JENO MO CBOEH MHHUIMATHBE WIM MO WHULMATUBE JIULL,
YYACTBYIOIIUX B Jejie, IS Aauyd 3aKIOYEHHs 10 Jely B LeNIX 3alluThl IpaB
noTpeduTeNel B MOpSIAKE, YCTAHOBJIEHHOM  3aKOHOJATENhCTBOM  Poccuiickoi
denepauum.

5.1. IIpennucanue, BBIIAHHOE MPHU OCYLIECTBICHUHM TOCYAApPCTBEHHOIO HaA30pa B
00J1aCTH 3alIUThl IPaB MOTPEOUTENEH, MOKET OBITh 00KAJIOBAaHO B apOUTPaXKHBINA Cyll B
TEYEHUE TpPEeX MECALEB CO JHS €ro BbAaud. B cilyyae NpUHATUS 3adBICHHUS 00
00’KaJ0BaHUM 3TOTO MPEANUCAHUS K MPOU3BOJCTBY apOUTPaKHOTO CyAa HCIIOJHEHHE
ATOr0 MPEANUCaHUs MPUOCTAHABIMBAETCA J10 JHS BCTYIUICHHUS PEIICHUs] apOUTPakHOIO
CyJla B 3aKOHHYIO CHUILY.

6. Opran rocy1apCTBEHHOI'O HaJ30pa BIIPaBE J1aBaTh Pa3bACHEHUS [0 BONPOCAM
MIPUMEHEHUS 3aKOHOB M MHBIX HOPMATUBHBIX NIPABOBBIX akTOB Pocculickon denepanuu,
PETYJIHUPYIOMIMX OTHOLIEHUS B 00JIACTH 3aLIUTHI IPaB MOTPEOUTENEH.

7. TocymapcTBeHHBI HaI30p 3a COOTBETCTBUEM TOBAapOB TpeOOBaHUAM
0€30MMacCHOCTH, YCTAHOBJICHHBIM TEXHUYECKUMHU pErjlaMEeHTaMH, OCYIIECTBIISIETCS TaKXKe



YIOJIHOMOYEHHBIMU (peepaibHbIMU OPTaHAMH UCTIOJTHUTEIHLHOM BJIACTH B COOTBETCTBUU
¢ 3akoHozaTenbcTBoM Poccuiickoit denepaiiy 0 TEXHUYECKOM PEryJIMpOBaHUU.

8. Opran TrOCYyAapCTBEHHOTO HaJ30pa COBMECTHO C YINOJIHOMOYEHHBIMH
denepaqbHBIMU  OpraHaMH  UCIIOJIHUTENBHOM BIIACTH, YKAa3aHHBIMHM B TIYHKTE 7
HACTOSIINIEW CTaTbU, OCYLIECTBISET (OPMUPOBAHUE U BEJIEHHUE OTKPBHITOIO U
00IIEOCTYITHOTO TOCYJIapPCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B OOJACTH 3allUThl
npaB noTpeduTesned, KkayecTBa M OE30MacCHOCTH TOBapoB (paboT, yciayr) B TOPSIKE,
ycraHoBJeHHOM [IpaButensctBOoM Poccuiickon denepanuu.

Cratbs 41. OO0Os3aHHOCT,  M3rOTOBUTENS  (MCHOJHHUTENS,  MPOJABIA,
YIOJIHOMOYECHHOW  OpraHu3allid WM YIOOJHOMOYEHHOTO0  WHIAMBUYaJIbHOTO
MpPEANPUHUMATENISA, HUMIOpTEpa) MO0  MPEJOCTABICHUIO HWH(POPMAIMK  OpraHy
rocyAapCTBEHHOTO HaJ130pa

N3rotoButenb (MCMOJHUTENb, TPOJABEl, YIOTHOMOYEHHAsT OpraHU3alus WU
YIOJHOMOYCHHBIN WHJIMBUAYAIbHBIM TPEANPUHUMATENh, UMIIOPTEP) MO TPEOOBAHUIO
opraHa TOCYJapCTBEHHOI'O HaJ30pa, €ro JODKHOCTHBIX JUI[ 00s3aH NpPEOCTaBUTH B
YCTAHOBJICHHBI UMHU CpPOK JIOCTOBEPHBIC CBEJCHUS, JOKYMEHTAIIMIO, OOBSICHEHUS B
NUCbMEHHONW W (WiM) YCTHOM ¢dopMe M HHYIO HHPOpMAIMIO, HEOOXOIUMYIO MJis
OCYIIECTBJICHUSI OPraHOM TOCYAapCTBEHHOTO HAJa30pa U €ro JOHKHOCTHBIMHU JIMIIAMU
MOJTHOMOYHI, YCTAHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit Denepaum.

(Crarbs 42. Ympamuna cuny.)

Crarbs 42.1. [JomHOMOYMS BBICHIMX UCIOJIHUTENBHBIX OPTAaHOB IOCYAAPCTBEHHOU
BIacTH cyOnekToB Poccuiickoit deaepaiiuu B 001aCTH 3alIUTHI TTPaB MOTpeOUTENEH

Briciimii MCIIOMHUTENBHBIN OpPraH rOCyAapCTBEHHOM BJIACTU COOTBETCTBYIOLIETO
cyorekta Poccuiickoit ®enepamnuiyi  OCYIIECTBISECT MEPONPUATHS TIO pean3alu,
oOecrieueHNI0 M 3allUTe MpaB MOTpeOUTENeld W B Mpeaenax CBOUX IOJTHOMOYUN
IIPUHUMAET OIPEICIICHHBIE MEPHL.

Crartba 42.2. [lepegaya ocyliecTBICHHS OJHOMOYUN OpraHa rocyJ1apCTBEHHOTO
HaJ[30pa OpraHaM UCIIOJIHUTENbHON BIAacTH cyObekToB Poccuiickoit denepanuu

[lomHOMOUMST oOpraHa TOCYJApCTBEHHOTO HaJa30pa IO  OCYLIECTBJICHUIO
dbenepaabHOrO TOCYIApCTBEHHOTO HAJ30pa B 00JIACTH 3alllUTHI TIpaB MOTpeOuTEneit
MOTYT TepeaBaThCs ISl OCYIIECTBIICHUSI OpraHaM UCTOJHUTEIILHOU BJIACTH CYOBEKTOB
Poccuitickonn @enepanuu nocranosinenusmMu [IpaBurensctBa Poccurickor denepaunu B
Mopsiike, ycTaHoBlIieHHOM DefepanbHbIM 3aKOHOM OT 6 OKTs0pst 1999 roma Ne 184-d3
"O6 oO0mmX NpPUHIHMIAX OpTraHW3allud 3aKOHOJATENBHBIX (MPEACTABUTEIBHBIX) U
WCIIOJTHUTENILHBIX ~ OPTaHOB  TOCYAApCTBEHHOW BiacTu CcyObekToB  Poccuiickoit
denepanuu'.



Cratbst 43. OTBeTCTBEHHOCTb 3a HApylIEHHWE TpaB  MOTpeOUTENEH,
YCTAaHOBJICHHBIX 3aKOHAaMU M MHBIMH HOPMAaTHMBHBIMU IIPABOBBIMM akTamu Poccuiickoii
denepanuun

3a HapylieHue TMpaB NOTpeOUTENeH, YCTaHOBIEHHBIX 3aKOHAMH U HWHBIMHU
HOPMAaTHUBHBIMU NIPaBOBBIMH akTamu Poccuiickoit @enepanuu, npoaasel] (UCIOIHUTENb,
U3TOTOBUTEIb, YIIOJITHOMOUYEHHASI OPraHU3allysl WIIK YIIOJHOMOYEHHBIA UHIMBUTYaIbHBIN
NpeaNpUHUMATENIb, HUMIIOPTEP) HECET  AJMUHUCTPATUBHYIO, YIOJIOBHYIO  WIIH
IrPpaXIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOJATEIHLCTBOM
Poccuiickon ®@enepanum.

Cratba 44. OcylllecTBICHUE 3alUMTHI MPaB MOTPEOUTENCH OpraHaMu MECTHOTO
CaMOYIIpaBJICHUS

B mensax 3amurhl TpaB moTpeOuTEeNe Ha TEPPUTOPUM  MYHUIUIIAIBLHOTO
oOpa3oBaHMs OpraHbl MECTHOT'O CaMOYIIPaBJICHUs BIIPaBe:

paccmaTpuBaTrh JKajgo0bl MOTpeOUTENel, KOHCYJIbTUPOBATh HMX IO BOIPOCAM
3alUTHI IPaB MOTPEOUTENEH;

oOpamaTeCs B CyJbl B 3alIUTy MpaB MOTpeOuTesed (HEoNmpeAeNeHHOro Kpyra
noTpeouTenei).

[Ipy BbISIBIEHMHM 1O Kajlobe moTpeduTenss ToBapoB (pabot, ycmiyr)
HEHAQ/JISKAIIETO KayecTBa, a TakKXKe OMAaCHBIX MJIA KU3HHU, 370POBbs, HWMYIIECTBA
noTpeduTeneii W OKpyXalomell cpeapl He3aMeMIMTENbHO M3BEMIaTh 00 ATOM
denepanbHble OpraHbl HCIOJHUTEIBHON BIACTH, OCYIIECTBISIONIME KOHTPOIb 3a
Ka4eCTBOM U O€30MaCHOCTHIO TOBAPOB (padboT, yCiayr).

[Tpuem &Kanoo norpeduTeneu MOKET OCYUIECTBIISATHCS yepes
MHOTO(YHKIIMOHATILHBIE IIEHTPHI IPEIOCTABIEHUS TOCYJAPCTBEHHBIX U MYHHUIIUTATBHBIX

YCIIYT.

Cratbs 45. IIpaBa 001IeCTBEHHBIX O0BESTUHEHHUM MTOTPEOUTENCH (MX accolMaIui,
COI030B)

1. I'paxnane BmpaBe OOBEIUHATHCS HA JOOPOBOJBLHON OCHOBE B OOIIECTBEHHBIC
o0beIMHEHUsI TTOTpeduTeNne (MX accolalliu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO
NEeSATEIbHOCTh B COOTBETCTBHM C YCTaBAMM YKa3aHHBIX OOBEAMHEHHMM (MX accolMalluii,
COI030B) U 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHBIE OOBEIWHEHUSI MOTpeOUTENel (MX accolualuM, COIO3bI) s
OCYUIECTBJICHUSI CBOMX YCTaBHBIX II€JIel BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOoBaHW K ToBapaM (paboram,
yciyram), a TakXe TMPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX TIPABOBBIX AaKTOB
Poccuiickoii deneparuu, peryaupyromdx OTHOIIEHWS B 00JIACTU 3alIUThl TMPaB
noTpeOuTeNe;

MIPOBOJIUTh HE3aBUCUMYIO JKCIEPTHU3Y KadecTBa, 0€30MacHOCTH TOBapoB (pabor,
yCIIYT), a TaKXe€ COOTBETCTBUS MOTPEOUTEIHCKMX CBOWMCTB TOBApoB (paboT, yCmyr)
3asIBJICHHOM MPOIaBIIaMU (M3rOTOBUTEIISIMHU, UCTIOJHUTESIMHI ) HHGOPMAIIMH O HUX;



OCYILECTBISATH OOIIECTBEHHBIN KOHTPOJb 32 COOMIOCHUEM MpaB MOTpeduTenei u
HaMpaBJIsATh B OPTaH rOCyIapCTBEHHOIO HAJ30pa U OpraHbl MECTHOTO CaMOYIpPaBIICHUS
uHpopmalmio o (GakTax HapyUIeHUH MpaB MOTpeOUTENeH Il MPOBEACHUS MPOBEPKU
ATUX (AKTOB M MPUHSTHS B CIIydae UX MOATBEPXKICHUS MEP MO MPECEUEHUIO0 HAPYIICHUM
npaB MOTpeOUTeNel B Mpejenax MOJHOMOYMM YKa3aHHBIX OpraHOB, Y4acTBOBaTh B
POBEICHUH DHKCIEPTU3 MO (PakTaM HapylIeHUH MpaB NOTpeOUTENe B CBA3U C
oOpamenusimu  notpedbuteneir. [lpu  ocymiecTBieHUHn  OOMIECTBEHHOTO  KOHTPOJIS
oOIIeCTBeHHbIE OOBEIUHEHUS MOTpeOUTENeH (MX accOIMaIlii, COI03bI) HE BIIPaBe
TpeboBaTh OT M3rOTOBUTENECH  (MCIOJHMUTENEH, NPOAABLUOB, YIOJIHOMOYEHHBIX
OpraHW3alMid  WJIA  YIOJHOMOYCHHBIX  WHAWBUAYAIBHBIX  MPEANPUHUMATEICH,
UMIIOPTEPOB) TMPEJCTABICHUE JOKYMEHTOB (BBIMOJHEHHE JIEHCTBUI), O0S3aHHOCTD
npecTaBiIeHUs! (BBIMOJHEHUS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENSI HE yCTaHOBJICHA
3aKOHOM;

pacmpocTpaHsATh HMHPOpPMALUIO O TpaBax MOTpeOUTENIed U O HEOOXOIUMBIX
JEUCTBUAX TIO 3alllUTe€ ASTUX IMpaB, O pe3yibTaTaX CPAaBHUTEIBHBIX HWCCIEIOBAHUIM
KauecTBa TOBapoB (paboT, ycnyr), a Takke HHYIO HHPOpMalUio, KoTtopas OyaeT
CIIOCOOCTBOBAaTh  peaju3allid TpaB W 3aKOHHBIX HWHTEPECOB  MOTpeOUTENECH.
[Tybnukyemble OOIIECTBEHHBIMU OOBEIMHEHUSIMU TOTpeOuTened (UX accolUalusIMH,
COI03aMHM) PE3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBAHUN KayecTBa TOBApOB (paboT, yCiIyr)
HE SIBJISIIOTCS PEKJIaMOM;

BHOCUTh B (enepalibHble OpraHbl HCIOJHUTEIBHOW BIACTH, OpraHU3aIlUU
MPEUIOKEHUST O MPUHSATAU MEp MO TMOBBINICHUIO KauecTBa TOBapoB (padoT, yciyr), Mo
MIPUOCTAHOBJICHUIO MPOU3BOJICTBA U PEAM3aLMU TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS
YCIYT), TI0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB (PabOT, YCIYT), HE COOTBETCTBYIOIINX
NPEIBSIBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATENIbCTBOM Poccuiickoit denepaiuum
0 TEXHUYECKOM PETYJIUPOBAHUU 0053aTEIBHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl TPOKypaTypbl U (delepanbHble OpraHbl HCIOJIHUTEIHHON
BJIACTH MaTepHallbl O TMPUBICYEHUU K OTBETCTBEHHOCTU JIUI], OCYIIECTBIISIONTNX
IIPOU3BOJICTBO W peaju3allii0 TOBApOB (BBITIOJIHEHHE pabOT, OKa3aHWE YCIYyT), HE
COOTBETCTBYIOIIUX MPEIBSIBISIEMbBIM K HHUM O00S3aT€bHBIM TPEOOBaHUSIM, a TaKKe
HapylIalolUX TMpaBa MOTpeOUTeNned, YCTAaHOBJIEHHbIE 3aKOHAMU W  UHBIMH
HOPMAaTHBHBIMU IIPABOBBIMU akTamMu Poccuiickoit Penepannu;

oOpamiarbcsi B OpraHbl MNPOKYypaTyphl C MPOChOAMH TPUHECTH MPOTECTHI O
MPU3HAHUU HEACHUCTBUTEIIBHBIMU aKTOB (PeepalibHBIX OPTraHOB HCIOJHUTEIBHON
BJIACTH, aKTOB OPraHOB MCIOJHUTEIBLHON BiacTu cy0bekToB Poccuiickoin denepauuu u
aKTOB OpPraHOB MECTHOT'O CaMOYMpABJICHUS, MPOTUBOpPEYAIUX 3aKOHAM M HWHBIM
pPEeryJUpYIONIUM OTHOIIEHUSI B 0O0JacCTH 3alluThl IMpaB MOTpeOUTENe HOPMATHUBHBIM
1IpaBoOBbIM akTaM Poccuiickoin denepannu;

oOpamarbcsi B Cy/bl C 3asBJICHUAMM B 3aIUTY MpaB MOTpeOUTenel 1 3aKOHHBIX
WHTEPECOB OTACIBHBIX MOTpeOuTeNel (Tpynmsl MoTpeduTeneii, HeONpPEeASIICHHOTO KpyTa
noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM T'OCY/IapCTBEHHOTO HaaA30pa B (OPMHUPOBAHUU
OTKPBITHIX U OOIIEOCTYITHBIX TOCYaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00IaCTH
3aIUTHI TIPAB MOTpeOUTENEH, KauecTBa U OE30ITaCHOCTH TOBAPOB (padoT, yCiIyT).



Crarbs 46. 3amuta MpaB M 3aKOHHBIX MHTEPECOB HEOMPEAEIICHHOTO Kpyra
noTpeouTeNe

Opran rocynapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYyIIpaBJICHHUS,
oOIIecCTBEHHbIE O00BEAMHEHUS TOTpeOuTene (MX accolualdyd, COKO3bl) BIpPaBE
NPENBABIATh UCKH B CYJIbl O MPEKPAIEHUU MPOTUBOMPABHBIX JEUCTBUN H3rOTOBUTENS
(ucnosmHUTENSA, MNPOAABIA, YINOTHOMOYEHHOM OpraHM3aluyd WK YIOJHOMOYEHHOIO
WHIUBUYAIBHOTO TIPEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHWH HEOMPEIAEICHHOTO
Kpyra noTpeOuTene.

[Ipu ymoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBaeT MPABOHAPYIIUTENS JOBECTH B
YCTAaHOBJICHHBIA CYJOM CPOK 4epe3 CpeiCTBa MaccoBOW HWHGOPMAIMHM WIA HWHBIM
CIIOoCcOOOM JI0 CBEICHUS MOTPEOUTENEH pelIeHne cya.

BerynuBimiee B 3aKOHHYIO CWIy pELIEHHE Cylda O IMPU3HAHUKA JICWCTBUU
U3TOTOBUTENA  (MCIOJHUTENS, MPOJABLa, YIOJIHOMOYEHHOW OpraHu3alud WU
YIOJIHOMOYEHHOTO WHIUBUYyaJIbHOTO npeanpuHUMAaTeIs, UMIIOpTEPA)
IIPOTHUBOIIPABHBIMU B OTHOIICHUHM HEOMPEJEICHHOr0 Kpyra mnorpedureneit 00s:3aTenbHO
JUIsL CyJa, paccMaTpUBAIONIETO HMCK MOTPEOUTENs O 3allliTe €ro MpaB, BO3HUKIIUX
BCJICJICTBUE HACTYIUICHUS TPAXIAHCKO-TIPABOBBIX MOCIEACTBUIN JIEUCTBUI M3TOTOBUTEIS
(ucnosHUTENSA, MPOAABIA, YINOTHOMOYEHHOW OpraHM3alud WK YIOJHOMOYEHHOIO
UHIMBUYaJLHOTO MPEAIPUHUMATENS], UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEIIU JIU MECTO
TaKWe JEHCTBHUSI W COBEPIICHBI JIM OHU W3TOTOBHUTENIEM (WCIIOJIHHUTENIEM, TPOIABIIOM,
VIOJHOMOYCHHONW  OpraHu3alel Wik YIOJHOMOYCHHBIM  HWHIWBHUIYaTbHBIM
MIPEANPUHAMATEIIEM, UMITOPTEPOM).

OIHOBPEMEHHO C YJOBJICTBOPCHUEM UCKa, MPEIBIBICHHOTO OOIECTBEHHBIM
oO0beMHEHUEM TMoTpeduTeneit (MX accolualueil, CO30M), OpraHaMH MECTHOIO
CaMOYTIpaBJICHUSI B MHTEpPECax HEOMPEICICHHOTO Kpyra MOTpeOUTENeH, Cyl MPUHUMAET
pelieHrue O BO3MEIIEHWU OOIECTBEHHOMY OOBEAMHEHUIO ToTpeduTeneit  (ux
accoIlMaliy, coro3y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUs BCEX MOHECEHHBIX MO ey
CyNIeOHBIX M3JIEPKEK, a TaKKe WHBIX BO3HUKIIWX JI0 OOpAIICHHS B CyJl M CBA3aHHBIX C
PAacCCMOTpPEHUEM JieJla HEOOXOJUMBIX PACXOJI0OB, B TOM UYHCJIE PACXOJIOB Ha MPOBEACHHUE
HE3aBUCUMOW DKCHEPTHU3bl B CIIy4ae BBIABICHUS B PE3YJIbTaTe IPOBEACHUS TaKOU
AKCTIEPTU3bI HAPYIIIEHUS 00s13aTebHBIX TPeOOBaHUI K TOBapaM (paboTam, yciayram).
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